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1. EJIM OCBOEHUA JUCHUITJINHBI

]_ICJ'ISIMI/I JUCHUITIINHBI «Me>1<1<yanyprIe KOMMYHHKAIlUKM Ha HWHOCTPAHHOM SA3BIKE» SBJIAIOTCA
IMOBBIINICHUEC UCXOAHOI'O YPOBHA BJIAJICHUA AHTTIUNCKUM SA3BIKOM, JOCTUTHYTOI'O Ha Hpenm,uymeﬁ CTYIICHU
O6pa3OBaHI/IH, OCBOCHHE OCOOCHHOCTEH MCIIOJIb30BaHUS AHIVIMMCKOIO S3bIKa B mponecce COBMECTHOH
pa6OTbI, BCACHUA IMCPCTOBOPOB, MPE3CHTALIMHU CBOUX IMPOAYKTOB M YCIYTI' KIIMCHTaM MW KOJUICTaM U3
APYrux CTpaH, HOCUTCIISIMU KaK PA3JIMYHBIX HAOWMOHAJIbHBIX, TdK U PA3JIMYHBIX KOPIIOPATHBHLIX KYJIBTYDP.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huctummmaa «MEXKyIbTypHbIE KOMMYHHUKAIIMM HAa WHOCTPAHHOM SI3BIKE» OTHOCHTCS K
o0s3aTenbHOM yacTu Osoka 1 «Iucuummasl (Mmoxynu)» b.1.5.2 OITOIL.

[IpenmecTByronIe UCUUTUITAHBI (KypCHI, [Tocnenyromue TUCIUILIHHBI (KYPChI, MOTYJIH,
MOJYJIU, IPAKTUKH) MIPAKTHUKH)
WNHOCTpaHHBIN S3bIK -

3.JIJIAHUPYEMBIE PE3VJIBTATBI OBYUYEHUS 11O JAUCIIUIIJIMHE

Kox v nanmenoBanue Kon v nanmenoBanue Pe3yabTaTsl 00yueHus
KOMIIeTEHIIUH HHANKATOPA (MHAUKATOPOB)
JOCTHKEHUS KOMIIeTEeHITHH

YK-4 Cnocoben ocymiectBiath | YK-4.2 Benér oOMeH aenoBoil | 3HaeT HOPMBI U IpaBUia

JIEIIOBYI0O KOMMYHHKALIUIO B nH(popmalreit B yCTHOH U WHOCTPAHHOTO SI3bIKA.

YCTHOU M MUChbMEHHOM opmax MUCbMEHHOU popMax He YMeeT KOMMYHUIIUPOBATh B YCTHOM U
Ha roCyJapCTBEHHOM SI3bIKE MeHee YeM Ha OTHOM IACHMEHHOMN (opMax Ha

Poccuiickoit deneparuu u WHOCTPAHHOM SI3bIKE. MHOCTPAHHOM SI3BIKE.

HHOCTP2HHOM (BIX) A3bIKE (2X) Buiageer HaBbIkaMu OOMEHA JE€TI0BOM

uHpopManuei B yCTHOH 1
MUMCbMEHHOU (hopMax Ha
UHOCTPAHHOM SI3BIKE.

4. OFbEM JUCHUIJIMHBI U BUJIbl YYEBHOM PABOThHI
OOuuii 00beM JUCHUILIMHBI COCTABIACT 13 3a4eTHBIX enuHUI, 468 akaJIeMUUYSCKUX YacoB.

Ounasn ¢opma o0ydyeHus

Bun yueGHoM paboTh Bcero TpumecTpsl

9acoB 3 4 5 6
KonrakTHasi pabora (Bcero) 126,5 40 30 30 26,5
B TOM YHUCJIE!
1) 3anstus cemunapckoro tumna (I13) 124 40 30 30 24
U3 HUX
— npaktuyeckue 3ausatus (I1P) 124 40 30 30 24
2) rpynnoBble KOHCYJIbTALUU 2 2




3) mpoMexyToUHast aTTeCTaIHs 0,5 0,5
CamocrositesibHas padota (Bcero) (CP) 341,5 68 78 78 117,5
B TOM YHUCJIE:
— CaMOIOArOTOBKA 315 68 78 78 91
— IOATOTOBKA K aTTECTAllNH 26,5 26,5
OOmumii 00BeM, yac 468 108 108 108 144
PopMa NPOMEKYTOUHON aTTECTALUU 3a4eT 3a4eT 3a4€T | DK3aMEH
3aounas popma oOyueHust
Bun yueGHoM paboThI Bcero Tpumectpsl
4acoB 3 4 5 6
KonTtakTHasi pabora (Bcero) 29,4 43 6,3 8,3 10,5
B TOM YHUCJIC:
1) 3ansTHs cemunapckoro tuna (I13) 28 4 6 8 10
13 HUX
— npaktuyeckue 3ausatus (I1P) 28 4 6 8 10
2) IpyIIOBbIC KOHCYJIbTALUU
3) npoMeKyTOYHAs aTTECTALUS 1,4 0,3 0,3 0,3 0,5
CamocTrositesbHasi padora (Bcero) (CP) 438,6 103,7 101,7 99,7 133,5
B TOM YHUCJIC:
— CaMOIIOJIFOTOBKA 419 100 98 96 125
— HOATOTOBKA K aTTECTallNH 19,6 3,7 3,7 3,7 8,5
OOmmii 00BeM, Yac 468 108 108 108 144
PopMa MPOMEKYTOUHON aTTECTALUN 3a4eT 3a4eT 3a4€T | DK3aMEH

5. COAEP’ KAHUE U CTPYKTYPA JUCHUIIJIMHBI

5.1. Conepikanue JUCHUNIMHBI

Ne pasnena | HaummeHnoBanue paznena (TeMbl) Conepxanue pazaena (TeMbl)
(Temsr)
1 Developing intercultural skills PaccmoTpenue moHsATHS KyIBTyphl B CITIOCOOOB
(Pa3BuTHE MEKKYIBTYPHBIX OTMCAHUS Pa3IMYHBIX KYJIBTYpP B LENAX pa3paboTKu
HABBIKOB) 3¢ deKkTUBHBIX cTpareruii 3¢pHeKTUuBHON
MEXKYJIBTYPHOH KOMMYHHUKAIIMH. 3HAKOMCTBO C
nonsitueM «flexible thinkingy («rubxoe
MBIIIJICHHE» ) B TIPOIIECCE BEACHUS TIEPETOBOPOB C
KOJUJIEraMU M3 JIPYTHUX CTPaH, CO CIIoco0amMu
npeoposnenus «misunderstandingy
(«HETIOHUMAHUS).
2. Managing first meetings in context | M3ydeHue A3bIKOBBIX KOHCTPYKIIMHA, HCIIOIb3yEMBIX

of different corporate cultures
(Opranu3zanus nepBbix padbounx
BCTpEY B KOHTEKCTE Pa3IUYHbIX
KOPIIOPAaTUBHBIX KYJBTYP)

JUISl Havasa 1eJI0BOM Oecebl, MPUBETCTBUS
HOCHTENEH pa3IuYHbIX KYIBTYp: «open questionsy
(«oTKpBITBIE BOMTPOCH») U «closed questionsy
(«3aKpBITHIE BOIIPOCKD»). BbIpaboTKa MpakTUYeCKUX
HaBBIKOB BezieHus «small talk» («cBeTckoit (Jierkoit)
Oecelbl») ¢ HOBBIMH KOJUIETAMU C YIETOM UX
«cultural backgrounds» («KyabTypHBIX TpaaHIIHH,

JIeKAIIMX B OCHOBE BOCIIUTaHM»): MeTadopsl «the
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coconut culture» u «the peach culture» (3akpbIThIii
U OTKPBITHIN KYJIBTYPHBIE THIIBI).

Effective intercultural
communication (D¢ dexkTuBHas
MEXKYIBTypHAsT KOMMYHHKAIIHS )

AHanu3 peyeBbIX TAaKTHK PEIICHUS
KOMMYHUKATHBHBIX IPO0JIeM, CBA3aHHBIX C
B3aUMOJICHCTBUEM MPEACTABUTEIICH PA3ITUYHBIX
KynbTyp. OcBOeHHE criocob0B «communicating
good and bad news sensitively» («aenukaTHOro
COOOLIEHHS O XOPOILUX U IJIOXUX HOBOCTAX)).
PaccMmoTpenue pa3inyHbIX PEYEBbIX CTHUIICH
MEXKYJIbTYPHOH KOMMYHHUKAIIHMH.

Managing international meetings
(Opranu3zanus Mex1yHapOAHbIX
BCTpEY)

3HAKOMCTBO CO CIOCO0AMU OpraHU3aluy AUAJIora B
KOJUIEKTHBAX, COCTOSIIIIUX U3 TPEJICTaBUTEICH
Pa3IMYHBIX KYJIBTYD, C TPOIIECCOM BBIPAOOTKH
o0mumx pereHuii. Mcrnonb30BaHne pe4eBbIX
HABBIKOB IS PEIICHUS KOMMYHHKATHBHBIX
TPYAHOCTEH, BO3HUKAIOIIUX MIPU OOIICHUH JIFONEH ¢
Pa3IMYHBIM TEMIIEPAMEHTOM, 00YCIIOBICHHBIM
«cultural backgroundy.

Becoming a better listener (Kax
CTaTh XOPOLIKUM CITyILIaTEIEeM)

BBeneHne B akTUBHBIN CJIOBAPHBIN 3amac
CTaHJAPTHBIX (Pa3eoIOrH3UPOBAHHBIX
BBIPKEHUM, CITY>KaluX JIJIs1 CO37aHusi 00pasa
BHMMATEJIbHOI'O CIIyLIaTesisl, BBIICHEHHUS IeTalel
00Cyk/1aeMBbIX BOTIPOCOB B MYJIBTUKYJIBTYPHOM
cpezie: 3HaueHHs] KOHKPETHBIX CJI0B WJIU JEHCTBUHN
MapTHEPOB, UX IEHHOCTEH, MOTUBALINH,
BO3MOKHBIX TTOCJIEACTBUI TEX MU UHBIX JEHCTBUM,
3HAYUMOCTH BEpOAIbHBIX 1 HEBEPOATBHBIX CPEICTB
B YCTAHOBJICHUH JIE€JIOBBIX KOHTAKTOB.

Presenting across cultures
(ITpezenranus mpoaykrTa B
Pa3IMYHbIX KyJbTYPHBIX CpEllax)

0O0630p cocoOOB MPE3eHTALUH TPOTYKTa TIEpe
CIIyIIaTeIsIMU- MHOCTPAHIIAMU C YYETOM HHTEPECOB
Y TIOTEHITUATBHBIX OKUIAHUH ayTATOPHUH:
METaTeKCTOBBIE MapKephI, UCIOIb3yeMble IS
CTPYKTYPUPOBAHUS, YITYUIICHUS JIOTHUECKOU
CBSI3HOCTH peur, TuHamMuku «Q & A phase of
presentation» (BOIPOCHO-OTBETHOU (pa3bl
MIPE3CeHTAINH, €€ 00CYKACHU).

Writing emails (Hanucanue
ANEKTPOHHBIX TUCEM)

PaccMmoTpenue CTpyKTypbl THIIOBOTO
IEKTPOHHOI'O ITUCHbMA, COAEPIKALLErO KyJIBTYPHO
«HEUTPAJIBHBIE» PEYEBBIE JIEMEHThI, AKTUBU3ALUS
JIEKCUYECKUX U (Ppa3eoJOrHueCcKuX eAUHUL] —
(bopMy BEKIMBOCTH, KOPPEKTHOCTH, TOUHOCTH,
JETMKAaTHOCTH. BbIpaboTka MO3UTUBHOTO CTHIIS
HaIlMCaHMUsI IEJIOBBIX BOIIPOCOB U OTBETOB B
NIEKTPOHHBIX MUCbMaX.

Negotiating across cultures
(ITeperoBopsl ¢ mpeaCTaBUTENIMHI
Pa3IUYHBIX KyJIBTYP)

[TpakTrueckas paboTa Mo COBEpPIIEHCTBOBAHUIO
PEUYEBBIX HABBIKOB, TPEOYIOLIMXCS Il IPOBEICHHS
YCHEIIHbIX MEXTyHApOIHBIX IEPETOBOPOB Ha
AHIJIMHCKOM S3BIKE, CBOOOTHOTO HCIIOIB30BAHUS
PEUYEBBIX CPEICTB, NO3BOISIIOIIUX BBISICHUTh
JIMYHBIE IIeTTU MTAPTHEPOB, MOHATH COOECEHNKA B
IpoIecce BEAECHUS MEPErOBOPOB, TOCTPOUTH
JIICKYCCHIO B «THOKOM» CTHJIE, BBIICHUTh TOUKH
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COIPUKOCHOBEHUS MEX]ly CTOPOHAMHU I1EPETOBOPOB,
YBOXUTEJILHO OTHECTUCH K MTO3UIUU TAPTHEPOB,
OINPEAEIUTD YETKYIO IOBECTKY U JOITOCPOYHYIO
MIEPCIIEKTHUBY MEPErOBOPOB.

0. Managing conflict 3HaKOMCTBO ¢ Mozelnbio «A—I-R» («anticipation
(VYperynupoBanue pabouux possible conflict — identify potential sources of
KOH(JIUKTOB) conflict — recommend a way to avoid conflict»),

MO3BOJISAIOIIEH MPEJOTBPATUTH BO3MOXKHBIN
pabounii KOH(IMKT, B OCHOBE KOTOPOTO Pa3IHMuHOE
MOHMMAaHHE KOPIOPATUBHBIX LIEHHOCTEH.
IIpuMeHeHne 3TOM MOZAEIHN U1 YPEryIupOBaHUs
MEKHAIIMOHATbHBIX KOH(IIUKTOB.

10. Working in an international team [IpakTryeckoe OCBOCHUE HABBIKOB TUMOMIITUHTA B

(Pabota MexxayHapoaHON KOMaH/E) | MOJUKYIBTYPHOM pabodyeM KOJIJIEKTHBE, CIocO00B
yHOTpeOIeHNUs YHUBEPCATBHBIX (Dpa3 v BEIPAKEHHUH
JUTSL CO3ZIaHMsI TIO3UTUBHOM 00paTHOM CBA3H
(«positive feedback»).

11. Managing diversity and creativity | AHalu3 BO3MOXKHOCTEH HCIIOJIb30BaHUS
(YnpaBieHue KOJUIEKTUBOM B BepOanbHbIX «diversity techniques» («TexHHK
YCIOBUSIX KYJIBTYPHOTO YOpaBIEHUS KOJUIEKTUBOM C PA3IMYHBIMU
pasHooOpasue, MOBHIIICHNE B3[JIS,IAMU HA MUD»), Pa3BUTHE HABBIKOB
KPEaTUBHOCTH ) «brainstorming» («M03roBOro MITypMa) B

YCIOBHSX paOOTHI C MPEICTABUTEISIMU PA3TUIHBIX
KYJBTYP.

12. Profiling your intercultural Pabota ¢ TecTOBRIMU MaTepHaIlaMH,
competence (OmnpezeneHue Bameil | MO3BOJSAIOIIMMYI OLEHUTH JINYHYIO MEKKYIBTYPHYIO
MEXKYJIBTYpHOU KOMIIETEHIIHH) KOMIIETEHITHIO, pa3padoTKa MIaHa IepCOHATBHOTO

Pa3sBUTHSI HA OCHOBE PE3YJIbTATOB TECTUPOBAHUS.
5.2. CTpykTypa IMCUMILTHHBI
Ounasi popmbl 00yueHust
Ne paznena HanmMenoBanue pazuena (Tembl) KommuectBo gacoB
(Temsr) ITP CP Bcero

1 Developing intercultural skills (Pa3zsutue 14 29 45
MEKKYJIBTYPHBIX HABBIKOB)

2 Managing first meetings in context of different
corporate cultures (Opranuzaius nepBbIx padbounx 10 26 36
BCTPEY B KOHTEKCTE PA3TUIHBIX KOPIIOPATHBHBIX
KyJIbTYD)

3 Effective intercultural communication (O dexTuBHas 10 2 36
MEXKYIBTYpHasi KOMMYHHKAIIHSI)

4 Managing international meetings (Opranusanus 10 26 36
MEXKIYHAPOJIHBIX BCTPeY)

5 Becoming a better listener (Kax crats xopommmm 10 26 36
CITYLIATEJIEM)

6 Presenting across cultures (IIpe3enTarus npoaykra B 10 26 36
Pa3IUYHBIX KYJIBTYPHBIX Cpeliax)

7 Writing emails (Hanmucanue 31eKTpOHHBIX ITHCEM) 10 26 36




8 Negotiating across cultures (IleperoBopsl ¢ 10 2% 36
MIPEJICTABUTEISIMU PA3JIMYHbIX KYJIBTYD)

9 Managing conflict (YperynupoBanue padounx

10 26 36

KOH(JIMKTOB)

10 Working in an international team (PaGora 10 26 36
MEXIYHApOIHOM KOMaH Ie)

11 Managing diversity and creativity (Ynpaiernue
KOJIJIEKTUBOM B YCJIOBHSIX KYJIBTYPHOTO pazHooOpasue, 10 26 36
MOBBIIIICHUE KPEAaTUBHOCTH)

12 Profiling your intercultural competence (Omnpenencuue 10 26 36
Ballel MEXKKYJIbTYPHON KOMIETEHIIUHN)
OOuwmii 00beM 124 315 439

3aounas ¢popma oOyueHuUs
Ne paznena HaumenoBanue pa3zzena (TeMbl) KonnuecTBo yacor
(Temsr) I1P CP Bcero

1 Developing intercultural skills (Passutue 6 45 51
MEKKYJIbTYPHBIX HaBBIKOB)

2 Managing first meetings in context of different
corporate cultures (Opranu3anusi mepBbIX padboINX ) 34 36
BCTpeY B KOHTEKCTE Pa3IMYHBIX KOPIIOPATUBHBIX
KyJIBTYD)

3 Effective intercultural communication (3¢ dexruBHas ) 34 36
MEXKYJIbTypHasi KOMMYHHKALUs)

4 Managing international meetings (Opranusanus ) 34 36
MEXIYHAPOJIHBIX BCTpeY)

5 Becoming a better listener (Kax crars xopommm ) 34 36
CIIyIIaTENIeM)

6 Presenting across cultures (IIpe3enTamus npoaykra B ) 34 36
Pa3NUYHbIX KYJIBTYPHBIX Cpeax)

7 Writing emails (Hanucanue 31eKTpOHHBIX TTHCEM) 2 34 36

8 Negotiating across cultures (IleperoBopsl ¢ ) 34 36
NPEJCTABUTENISIMU PA3JIMUHBIX KYJIBTYP)

9 Managing conflict (YperynupoBanue padounx

2 34 36

KOH()JIMKTOB)

10 Working in an international team (PaGora ) 34 36
MEXIYHapOIHOM KOMaH 1)

11 Managing diversity and creativity (Ynpasienue
KOJUIEKTUBOM B YCJIOBHSIX KYJIBTYPHOTO pazHooOpasue, 2 34 36
MTOBBIIIICHUE KPEATHBHOCTH)

12 Profiling your intercultural competence (Onpenenenue ) 34 36
Balllel MeXKYJIbTYPHON KOMIETEHIINH)
OOumii 00beM 28 419 447




5.3.

3aHATHS CEMUHAPCKOI0 TUIIA

Ounas ¢popma o0yueHust

Nen/m | Nepazmena Bun HanmenoBanue KomnuectBo
(Tembr) 3aHATHUS 4acoB

1 1 I1P Developing intercultural skills (Pa3sutue 14
MEKKYJIbTYPHBIX HABBIKOB)

2 2 [P Managing first meetings in context of different
corporate cultures (Opranuzanus mepBbIX 10
paboYmx BCTpeY B KOHTEKCTE Pa3IHYHBIX
KOPIOPATHUBHBIX KYJIBTYP)

3 3 1P Effective intercultural communication 10
(OddexTrBHAS MEKKYTBTYpHASE KOMMYHHUKAITHS)

4 4 1P Managing international meetings (Opranu3zanus 10
MEKIYHAPOIHBIX BCTPEY)

5 5 ITP Becoming a better listener (Kak ctare xopommm 10
CIIyLIATEJIEM)

6 6 I1P Presenting across cultures (ITpe3enTanus 10
MPOJIYKTA B PA3IIUYHBIX KYJIBTYPHBIX Cpesiax)

7 7 1P Writing emails (Hanrcanue 31€KTpOHHBIX ITHCEM) 10

8 8 1P Negotiating across cultures (IleperoBopsi ¢ 10
NPEACTaBUTENISIMU PA3JIMUHBIX KYJIBTYP)

9 9 1P Managing conflict (¥YperynupoBanue pabounx 10
KOH()JIMKTOB)

10 10 1P Working in an international team (PaGora 10
MEXXYHAPOIHOW KOMaH 1)

11 11 [P Managing diversity and creativity (Ynpasienue
KOJJIEKTUBOM B YCIIOBHSIX KYJIBTYPHOTO 10
pasHooOpasue, NOBHIIIEHHE KPEaTHBHOCTH)

12 12 TP Profiling your intercultural competence
(Onpenenenue Baieil MEXXKYJIBTYpPHON 10
KOMIICTCHITHH )

3aouHas popma o0yueHus
Nen/m | Nepaznena Bun HanmenoBanue KomnuecTtBo
(Temsr) 3aHATUSA 4acoB
1 1 1P Developing intercultural skills (Pa3Butue 6
MEKKYJIbTYPHBIX HABBIKOB)

2 2 ITP Managing first meetings in context of different
corporate cultures (Opranu3zanust mepBoIxX )
pabo4mx BCTpeU B KOHTEKCTE Pa3IMUHBIX
KOPIIOPATHUBHBIX KYJBTYP)

3 3 ITP Effective intercultural communication )
(Db dexTuBHASI MEKKYITBTYPHAS] KOMMYHHUKAIIHS)

4 4 ITP Managing international meetings (Opranu3zamus )

MEKIYHAPOJIHBIX BCTPeY)




5 5 ITP Becoming a better listener (Kak ctare xopomuim )
CITYIIATEJIEM)

6 6 1P Presenting across cultures (IIpezenTarus )
HPOIYKTa B PA3IMYHBIX KYJIBTYpPHBIX Cpejiax)

7 7 I1P Writing emails (Hanrcanue 31€KTpOHHBIX ITHCEM) )

8 8 1P Negotiating across cultures (ITeperoBopsi ¢ )
HPE/ICTABUTEIISIMH PA3JIMUHBIX KYJIBTYD)

9 9 I1P Managing conflict (YperyaupoBanue padouux )
KOH(JIMKTOB)

10 10 I1P Working in an international team (PaGora )
MEKTyHApPOIHON KOMaH/Ie)

11 11 1P Managing diversity and creativity (YnpasneHue
KOJJIEKTUBOM B YCJIOBUSIX KYJIBTYpPHOTO 2
pasHooOpasue, NOBhIIIEHHE KPEaTUBHOCTH)

12 12 [P Profiling your intercultural competence
(Ompenenenue Baieil MEKKYIBTYpPHOU 2
KOMITETEHIINH)

5.4. KypcoBoii npoekT (KypcoBasi padora, pacueTHo-rpaguyeckasi padora, pedepar, KOHTPOJIbHAasI
padoTa) — He [IPelyCMOTPEHO

5.5. CamocTosiTeibHast padoTa

Ne paznena Buasl camocTosTensHON paboTh 0o0 3®0
(Temsr)
1-12 [TonroToBka K yCTHOMY OIIPOCY O TEME, 315 419

TECTUPOBAHUIO, BBIMTOJIHECHUTO NPAKTUICCKUX SaI[aHHﬁ.

1-12 IloaroroBka k aTTecTamnuu. — 26,5

6. OBPA3OBATEJ/IBHBIE TEXHOJIOT' U

[Ipu 06yyeHNr HHOCTPAHHOMY SI3BIKY MCIIONIB3YIOTCS CeAyIole 00pa3oBaTeIbHbIE TEXHOIOTHH.

TexHon0rMs KOMMYHUKAaTUBHOTO OOYYEHHUsl — HampaBieHa Ha (OpMHUpPOBaHHE KOMMYHUKATUBHON
KOMITETEHTHOCTH CTYJIEHTOB, KOTOpas sIBJsieTcst 6a30BOM, HEOOXOJUMOM ISl aAaNnTalui K COBPEMEHHBIM
YCIIOBUSIM MEXKYJIBTYPHOU KOMMYHHUKAIMH.

Texnonorus pazHoypoBHEBOro (IuddepeHIIPOBAaHHOT0) 00YUYEHHS IPEANOoaraeT OCyIeCTBICHNE
MO3HABATENbHOM  JEATENbHOCTH CTYJAEHTOB C Y4Y€TOM WX HWHAMBHUIYAIbHBIX CIIOCOOHOCTEH,
BO3MOKHOCTEN M MHTEPECOB, MOOLIPSIS MX PEaTN30BbIBaTH CBOM TBOpUYeCKH moreHnuan. Co3naHue u
HCIOJIb30BaHNE JUATHOCTUYECKUX TECTOB SBJIETCS HEOTHEMIIEMOMN YaCThIO TAHHOW TEXHOJIOTHH.

Texnomorus  WHAUBUAyanu3alud  OOydeHUS  [OMOTraeT  peajM30BbIBaTh  JIMYHOCTHO-
OPHEHTUPOBAHHBIN MOIX0, YUYUTHIBAS HHIUBUIyaJIbHbIE OCOOCHHOCTH U MOTPEOHOCTH yUaIUXCA.

TexHomorus TeCTUPOBAHMSI HUCHOJB3YETCS [UIsI KOHTPOJISI YpPOBHS YCBOCHHS JIEKCUYECKHX,
rpaMMaTUYeCKUX 3HAHUWA B paMKax MOIYJSl Ha ONpenei€HHOM dTare oOyueHus. JlaHHAs TEXHOJIOTHUS
MO3BOJISIET MPENOJABATENI0 BBIABUTh U CHUCTEMATU3MPOBATh ACMEKTHI, TPEOYIOIIME JOMOJHUTEIbHON
POPabOTKH.

TexHonorus oOyueHUs B COTPYJHHUYECTBE PEaIU3yeT MJICK0 B3aUMHOIO OOYUYEHMs, OCYILECTBIIASA
KaK WHAMBHUYaJbHYIO, TAaK U KOJUIEKTUBHYIO OTBETCTBEHHOCTb 32 PEIICHHE yUYeOHBIX 3a/1a4.
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WrpoBasi TeXHOJOTHs MO3BOJIIET Pa3BUBATh HABBIKM PACCMOTPEHMS pPsifia BOZMOXKHBIX CIOCOOOB
pelnieHus mpodeM, aKTUBU3UPYS MBIIIJICHUE CTYJICHTOB M PACKPHIBAS TUYHOCTHBIN MOTSHITHA KaXKIOTO
oOyyarorierocs.

TexHooTHs pa3BUTHSI KPUTHYECKOTO MBIIUICHUS CIIOCOOCTBYET (POPMUPOBAHUIO PA3HOCTOPOHHEH
JUYHOCTH, CIIOCOOHON KPUTUYECKH OTHOCHUTHCA K MHGOpMAalUU, YMEHHIO OTOMpaTh UH(OpPMAIMIO IS
peLIeHus IOCTaBICHHON 3a4a4H.

Nudopmannonno-kommynukanuonnsie Texuoioruu (MKT) pacmupsior pamku 06pa3oBaTeabHOTO
mpolecca, TMOBBIMIAS €ro MPAaKTHYECKYI0  HAIMpPaBJICHHOCTh, CIIOCOOCTBYIOT HHTECHCU(DUKAIMH
CaMOCTOATENILHON PaboThl OOYYArOIIMXCS U MOBBIIICHUIO MTO3HABATEIbHOW akKTHBHOCTH. B pamkax MKT
BBIJICJISIFOTCS 2 BUJIAa TEXHOJIOTUI:

- MexXHONo2Usi UCNONb30BAHUS KOMNBLIOMEPHLIX Npocpamm, KOoTopas mno3BoyigeT 3(h(EKTHBHO
JIOTIOJTHUTH TMPOIIeCC OOYUCHHSI S3BIKY HA BCEX YPOBHSIX. MyJIbTUMETUIHBIC IPOTPAMMEI ITPEIHA3HAYCHBI
KaKk JUIsl ayJAUTOpPHOM, TaK U CaMOCTOATEIbHOW paboThl CTYJEHTOB M HANpPaBIEHbl Ha pa3BUTHE
rPaMMaTHYECKUX U JIGKCUYECKUX HABBIKOB.

- Uumepnem-mexuono2uu, NPeIOCTABIAIONINE ITUPOKHUE BOZMOKHOCTH JIJIsl TOUCKa UH(OPMAIIHH,
BEJICHUSI HAYYHBIX UCCIICOBAHUIA.

I/IHTepaKTI/IBHI)Ie H AaKTHBHbIC 06pa30BaTeJ’lebIe TEXHOJIO0I'UH,
HUCII0JIB3YEMbBIC B AYAUTOPHBIX 3AHATHUAX

Ne Bun Hcnonb3yemble HHTEpPAaKTUBHBIC U aKTUBHBIE KonnuecTBo yacos
paszena | 3aHATUA o0pa3oBarebHbIE TEXHOJIOTUN
(TembI) 00]0) 300
9,10 ITP TBOpUYECKHE 3ajaHus: COCTABIEHUE PacCcKas3a O 6 4

peleHnH paboynx npoOIeM Mo OMOPHBIM
¢dpaszam, 03BydHBaHHE 110 POJIIM (hparMeHTa
AHTJIMHCKOTO pHIIbMa, B KOTOPOM
JEMOHCTPUPYETCsl KOH(PIUKTHAS CUTYyalus,
CBSI3aHHAS C KyJIbTYPHBIMHU Pa3INYUsIMH YICHOB
KOJUIEKTHBA (Mrpa B KHHOTYOJISIK).

1,5,11 TP WNuTtepakTuBHOE 3aHsTHE (paboTa C 6 2
ayJuoMaTepuaiaMu: cBOOOIHas MHTEpIpeTaLus
MaTepHajIoB ay IUPOBaHMS; COKPATHUECKUI
JTMAJIOT Ha OCHOBE CTPAHOBEIUYECKUX
MaTepHajoB: HEOOX0AUMO, HAIpUMep,
000CHOBATH CYIIIECTBOBAaHHE TEX MJIM MHBIX
KYJIbTYpHBIX CTEPEOTUIIOB; «O0YyYarOIUiCs B
POJIH TIPETIOIaBaTEeNs; NCTIOIH30BAHNE
MHTEPAaKTUBHBIX 00y4aromux GuibMoB, B
KOTOPBIX HEOOXOIUMO TTOMOYB TE€POSIM
3aKOHYUTH (Qpasbl B JUAJIOTE U T.1.; IPOCMOTP U
0o0cyxaeHne yueOHBIX (PUITEMOB.

IIpakTH4eckas MOArOTOBKA 00y4aIOIINXCH

Ne paznena Bun Bunst pabot Konmnuectso
(Tembl) 3aHATUSA 4acoB
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7. OHEHOYHBIE MATEPHAJIBI VIS TEKYIIETI'O KOHTPOJIA YCIIEBAEMOCTM,
IMPOMEXYTOUYHOM ATTECTAIIUM

7.1. MeToau4ecKne MaTepuaJibl, ONpeae/siolue NpoueIypbl OleHUBAHUS B paMKaX TeKyIero
KOHTPOJISI YCIIeBAeMOCTH

YeTHblii onpoc — cpeACTBO KOHTPOJIS YCBOCHHS Y4eOHOT0 MaTepHralia 1o TeMaM 3aHsATHH.

[Ipouenypa mpoBeAeHUS ITAaHHOTO OIICHOYHOTO MEPONPHSITHS BKIIOYaeT B cebs: Oecemy
npernojaBaTesis ¢ 00y4aroIuMCcs Ha TEMBbI, CBSI3aHHBIE C M3Y4aeMOl AUCUUILTUHON, U PACCYUTAHHOE Ha
BBISICHEHHE oOOBbeMa 3HAHHMKA OO0y4aromierocss IO ONpEeACiEHHOMY pasleny, Teme, mpodiieMe
(MHAVMBUIYATBHO WM (PPOHTATIBHO).

[TokazaTenu juisi OLIGHKM YCTHOTO OTBeTa: 1) 3HaHMe MaTepuana; 2) IMOCIeI0BATEIbHOCTh
U3NI0KEHUs; 3) BiaJleHue pedblo U NMpoQeccCuOHANbHON TepMUHOJOTHEH; 4) IpuMeHEeHNEe KOHKPETHBIX
MIPUMEPOB; 5) 3HAHKME paHEE U3YUCHHOTO Marepuaa; 6) ypoBeHb TEOPETHUECKOTO aHaIN3a; 7) CTEICHb
CaMOCTOSITENTLHOCTH; §) CTENEHb aKTUBHOCTHU B IIpoIiecce; 9) BBIMOIHEHUE peryiaMeHTa.

JUIs TIONTOTOBKM K JAaHHOMY OIICHOYHOMY MEPOIPHUSTHIO HEOOXOAMMO H3YyYUTh YydeOHBIC
MaTepuaigbl MO TEeME€ 3aHATHS, MPOCMOTPETh CIPABOYHUKHU [0 TPAMMATHKE, a TakKKe MOBTOPUTH
MaTepHabl, 3alMCAHHBIC BO BPEMs ITPAKTUICCKUX 3aHATHH.

TecTupoBaHue — cpeICTBO KOHTPOJISI YCBOCHHsI ydeOHOro Marepuana. He MeHee, ueM 3a HeJelnto
JI0 TECTUPOBAHMS, MIPENO/IaBaTEIb OMPELSISET Il 00yUYaromUXCs UCXOHBIC JaHHBIC JJI TTOATOTOBKHU
K TECTUPOBAHUIO: TEMbI, BOIPOCHI, MO KOTOPBHIM OYIyT 3aJaHus B TECTOBOH (opme, AUTEpaTypy H
HMCTOYHHUKHU C TOUYHBIM YKA3aHHEM pPa3/IesiOB, TEM, CTaTEeH JIJIsi MOATOTOBKH.

TecTbl BBIMONHSIOTCS BO BpeMsl ayJAUTOPHBIX 3aHITHA CEMHUHAPCKOro TuMa (MPaKTHYECKUX
3aHATUN).

KommndecTBo BOIPOCOB B TECTOBOM 33JaHUH OTIPEIENIAETCS IPEToaaBaTeeM.

Ha Brimonaenue tectoB orBoautcsa 0,5—1 akageMUUecKUi yac.

NunuBuayanpHOE TECTOBOE 3a/laHue BBIIAETCs oOyyaronieMycsi Ha OyMakHOM HocuTene. Takxke
TECTUPOBAHUE MOXET MPOBOJUTHCS C HCIOJB30BAHUEM KOMIBIOTEPHBIX CPEACTB W MPOTPpaMM B
CHeNHaTbHO 000PY/IOBaHHBIX MTOMEIICHHUSX.

[Ipy MPOXOXIECHUM TECTUPOBAHUS TOJH30BATHCS YYCOHMKAMH WM yYeOHBIMH TIOCOOHMSIMH HE
paspemiaercsl.

YpoBeHb 3HaHWI  OOYYarOIIETOCS  OMPENENseTCS  OLEHKAMHU  «OTIUYHO»,  «XOPOIIO»,
«YIOBIETBOPUTENHHOY, «HEYIOBIECTBOPUTEIHHOY.

BrinosiHeHHe NpaKTHYECKUX 3a/IaHUil (pEIIeHNe TpaMMaTHYECKUX 3a/1a4 U 3aJ1a4, CBA3aHHBIX C
UHTEpIpeTaneil Tekcta) — mNHUChbMeHHas Qopma paboThl CTyIEHTa, KOTOpas CIOCOOCTBYET
3aKPEIUICHUIO W YIIYOJIGHUIO TEOPETUYECKUX 3HAHMM W TO03BOJISET CHOPMHUPOBATH Y CTYACHTOB
HABBIKM IPUMEHEHUS ATHX 3HAHUH Ha MPaKTUKE.

[TpakTdeckue 3a7aHus BHIMOJTHSIIOTCS BO BPEMs ayJUTOPHBIX 3aHATHH CEMHHApPCKOTO THIIA TI0
MIPeIJIOKEHHBIM TTperoaBaTesieM MaTepruanam.

KonuuecTBo 3amanuii onpenensieTcs: mperno/iaBaTeieM.

Pe3ynbpTaToM BBITIOTHEHUS 3aaHUS SBISETCS OTUET, KOTOPBINA TOJDKEH COJAEPKaTh: HOMEp, TEMY
MPAKTUYECKOW pabOThI; KPATKOE OIMHMCAHWE KAXKIOTO 3a/JaHMs; BBITIOJIHEHHOE 3aJaHue; OTBETHI Ha
KOHTPOJIbHBIE BOTIPOCHI.

YpoBeHb YMEHHMI M HABBIKOB OOYYAIOIIETOCsS OMPEIEISETCS OLCHKAMU «OTJIIMYHO», «XOPOIIOY,
«YIOBIETBOPUTENHHOY, «HEYIOBIECTBOPUTEIHHOY.

7.2. MeToanyeckue MaTepuaJibl, ONpe/e/isiloliue Mpoue1ypbl OeHUBAHUA B paMKax
NMPOMEKYTOYHOM aTTeCTAIUN

3ayer — 3TO opMa MPOMEKYTOUYHOM aATTECTAIIUMH, 3a/Jauyeli KOTOPOTO SIBIIAECTCS KOMILJIEKCHOE
OLIEHKA YPOBHEH JTOCTHKEHUS TUNIAHUPYEMBIX Pe3yJIbTaTOB O0YUYCHUS MO JUCLUILINHE.
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3auer ans o4HOM (oOpMbI OOY4YEHHS] MPOBOAUTCS 3a CYET 4YaCOB, OTBEAEHHBIX HAa H3yueHUE
COOTBETCTBYIOIEH AUCLUIIINHBI.

[Ipouenypa mnpoBeAeHHs] [aHHOTO OLIEHOYHOTO MEpONPUATHS BKIIOYAaeT B CeOsl OLEHKY
pe3yJabTaTOB TEKYLIETO KOHTPOJIS YCIHEBAaGMOCTH CTyJEHTa B TEYEHHE Iiepuojga OOydYeHHS TI10
mucuuminHe. J{ns mosydeHus 3adera HE0OXOJUMO HMETh MOJIOKUTENbHBIE OLIEHKH, MOJy4YeHHBIC B
paMKax TEKYILEro KOHTPOJIsSL YCIIEBAEMOCTH, 10 KaXJOU TeMe, IIPEAYCMOTPEHHON NUCLUILINHOM.

B kputepun UTOroBOI OILIEHKH YPOBHSI MOATOTOBKH 00YYarOMIETroCs 10 AUCHUIIIMHE BXOJIAT:

- YPOBEHb YCBOCHHSI CTYJICHTOM MaTepuaia, peayCMOTPEHHOTr0 pabodel mporpaMMoii;

- YPOBEHb NPAKTUYECKUX YMEHHUH, MNPOAEMOHCTPUPOBAHHBIX CTYJACHTOM IIPU BBINOJHEHUU
MPAaKTUYECKUX 3aJaHH;

- YPOBEHb OCBOCHHS KOMIIETEHLIUN, ITO3BOJISIOIINX BBINOJIHATh IPAKTUYECKUE 3aaHus;

- JIOTHKa MBIIUIEHUS,, 000CHOBAaHHOCTH, YETKOCTh, OJTHOTA OTBETOB.

3aver A OYHOW M 3204HOM (POpPMBI MO JAUCUMILUIMHE BBINOJHEHHUE CTYJAeHTaAMH
KOMILJIEKCHBIX PAKTHYECKHUX 3aaHUI 110 TeMaM, H3y4YeHHbIM B IAHHOM TpUMecTpe.

[Ipouenypa mpoBeAeHHs] TaHHOTO OLIGHOYHOTO MEPONpPUSTHUS BKJIIOYAEeT B ceOsi Takke Oecemy
npenojaBaTesiss ¢ OOydyarolUMCs [0 BOIPOCaM, KOTOpble ObUIM IIOCTaBIEHBI B KOMIUIEKCHOM
MPAKTUYECKOM 3aJlaHuu, Oecela HalpaBieHa Ha BBIICHEHHE o0beMa 3HaHHMM oO0yuwaromierocst Mo
ONPEACICHHON TEME JUCLIUIUTUHBI.

Tunosele MpakTUYECKUE 3aJaHUA K 3a4ETy JOBOJAATCS /10 CBEACHUS CTYIEHTOB 3apaHee.

[Ipy mOArOTOBKE K OTBETY IMOJH30BAHWE y4EOHUKAMH, YYEOHO-METOIMUYECKUMH TTOCOOHMSIMH,
CPEICTBaMH CBSI3U U 3JIEKTPOHHBIMH peCypcaMH Ha JHOOBIX HOCUTENSX 3allpPelieHo.

Ha BhINOSTHEHNE KOMITJIEKCHOTO MPAKTHYECKOTO 3aJJaHus OTBOAMUTCS, Kak mnpasmiio, 30—40 MuHyT.

[Tocrne okoHYaHMsI OTBETa MpenojaBaTellb OOBABISIET 00ydaromeMycsl OI[EHKY IO pe3yJibTaTaM
3ayeTa, a TAaK)Ke BHOCUT 3TY OLIEHKY B aTTECTALlMOHHYIO BEIOMOCTD, 3a4E€THYIO KHUXKKY.

VYpoBeHb 3HaHUM, YMEHUI U HABBIKOB OOYYAaIOLIETOCs OMpeAEsseTcs OLEHKAMU «3auTeHO», «HE
3a4TEHO.

Jk3aMeH — (¢dopMa IPOMEXKYTOUHOW aTTeCTallMy MO JUCLMIUIMHE, 3aJauell KOTOPOH sIBIIsSeTCS
KOMIUIEKCHAsI OLIEHKAa YPOBHEH TOCTH)KEHUS IUIAHUPYEMBIX PE3yJbTaTOB OOYyYEHHs IO JIUCHUILIMHE.
ITponetypa npoBeAeHUs TaHHOT'O OLEHOYHOTO MEPONPUATHS MPEJICTaBIseT co0ol cobece0BaHMe MO
BOIIPOCaM-KelicaM, a TaKKe KOMIVIEKCHOE NMPaKTHYecKoe 3aJaHue (HECKOJIbKO 3a/IaHUl Pa3HOIo
THIIA) MOBBIIIEHHOH CJIOKHOCTH, KOTOPOE HAIMPABICHO Ha MPOBEPKY KAaK IPAMMATHYECKUX 3HAHUU
CTYJEHTOB, TaK M pEYEeBbIX KOMIETEHUUH (IIOHMMaHHWE OOIIero CoJep)KaHus TEKCTOB,
npoeCCHOHATLHON TEPMHMHOJIOTUH, CIHOCOOHOCTh K MPAaBUIIBHOM HHTEpHpeTalMM HU3JI0KEHHBIX B
TeKCcTax (PaKTUYECKUX JaHHBIX).

7.3. OnleHO4YHbIE CPeACTBA, KPUTEPUH H HIKAJA OLEHKH
Tunosble 3a1aHus /15 TEKYIEr0 KOHTPOJISI yCIIeBaeMOCTH

HepequL THIOBBLIX BOIIPOCOB AJIsl YCTHOI'0 OIpoca
OTBeT Ha BOITPOC JOJIKCH IMPEACTABIIATH coOou KpaTKO€ MOHOJIOTMYECKOC BBICKA3bIBAHHE
Ha aHTJIMKMCKOM SI3BIKE

1. JlaiiTe oO1iee onpeaeneHue KyJIbTyphl U ONpeIelieHne KOPIOPATUBHON KYIbTYPHI.

2. Kpatko omuiute, 94To 0003HavyaeT anrmiickoe Beipakenue «flexible thinking modely.

3. [IpuBenuTe MATH MPUMEPOB PEUCBOTO TOBEICHUS B CIydyae, KOrja HEOOXO0AUMO COOOIIHTh
COOCCeTHUKY — TPEACTABUTEII0 JPYroil KyJbTYpHOH Cpelnbl — HETaTHBHYI HH()OPMAIIHIO
(«communicating bad newsy).

4. OxapakTepu3yiiTe KOMMYHHUKAaTHBHBIE OCOOECHHOCTH COOECEIHHUKOB. a) «quiet persony», 6)
«talkative persony, B) «impatient persony, r) «over-analytical persony.

5. B yueGnoii tutepatype npusozstes «five good reasons for listening». Hazosure ux.
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6. OxapakTepusyiTe anriauiickoe nmoustue «Q & A phase of presentationy.

7. Ha3oBUTE 4acTu CTPYKTYpPhI TUIIOBOTO KYJIBTYPHO HEUTPAJIBHOIO MIEKTPOHHOTO MUChMa.

8. Packpoiite 3HaueHue abOpeBuaTypsl «A—I-R», KOTOpyl0 HCHONB3YIOT, KOTZla TOBOPST O
HEOOXOAMMOCTH TIPEIOTBPAIICHUS KOH(PIUKTOB B IMMOJIUKYILTYPHOU Cpeie.

9. HNaiite onpenenenne Tepmuna «feedbacky. [IpuBeauTe HECKOIBKO IPUMEPOB.

10. [aiite ompeneneHue aHIIMHCKOMY cioBocoderanuto «diversity techniquesy». Kparko
OXapaKTepU3yHTe ITO MOHSATHUE.

Kpurtepuu onieHKH ycTHOro onpoca

OrneHka «OTJIIMYHO» BBICTABIISIETCS CTYJIEHTY, €CIM OH B TIOJHON Mepe PacKpbUI COAEpIKaHUe
BOIIPOCA, €ro pedyb XapaKTEepU3yeTcss COONMoAeHHEM (OHETHYECKMX W TIPaMMaTHUYECKHX HOPM
AHTJIMICKOTO SI3bIKA, HACKIIIEHA TPO(ECCHOHATLHBIMU TEPMUHAMH.

OneHka «XOpOIIO» BBICTABISIETCS CTYIEHTY, €CIIM B IIPOLECCE OTBETA OH JIOMYCTHII OJTHY-/IBE
OMMOKH B PAcKPBITUU COJEpKaHUS BOMPOCA WM B MOCTPOCHHH MPEUIOKEHUH (rpaMMaTHYeCKHe
OIIMOKHM).

OneHka «yJOBJIETBOPHUTEIBHO» BBICTABIACTCS CTYIEHTY, €CIHM OH B IEJIOM ITOHHMAeT
COZIep’KaHWEe M3YYEHHBIX TEM, MMEET IPE/CTaBICHHE O I'PaMMaTHYECKHX HOpMax, HO B MpoIlecce
OTBETa JI0NyCKaeT OoJiee ABYX OLIMOOK.

OneHka «HEYIOBJIETBOPUTEIBHO» BBICTABISETCA CTYAEHTY, €CIM OTBET IO CYIIECTBY
OTCYTCTBYET, HECMOTPsI Ha HABOISIIME BOIIPOCHI IPENOIaBaTEIIs.

Hepeqeﬂb THUIIOBBIX TECTOBbIX 3ananm“1

1. Vkaxwute onpezeneHne, KOTopoe COOTBETCTBYET TUITY KOPIOPAaTUBHOI KyIbTypbl «bottom-upy.

a) companywide decisions are made by leadership at the top, and the rest of the employees are
expected to follow,

b) the company is characterized by positive feedback from customers,

c) all team members have the opportunity to be included in, participate in, and contribute to the
final product or service,

d) the company is characterized by negative feedback from customers.

2. Kakue cioBa JOJDKHBI CTOSITh HA MECTE MPOITyCKa BO BTOPOM IPEUIOKEHUH, YTOOBI BCs (ppaza
OIHUCHIBAJIA BEPHYIO PEUCBYIO CTPATETHIO MEXKYJIbTYpHOH KOMMYyHuWKaimu: «The ways in which
decisions are taken in meetings can differ significantly across different organizational and national
cultures. It is important when starting an international meetings to what is to be
decided and how it will be decided».

a) ...immediately prove your point of view on...

b) ...clarify and agree with participants...

C) ...say that in this case cultural differences do not matter and is not so important...

d) ...to say that all participants will work in accordance with the culture of your country and this is
how they need to decide...

3. Hepe;l BaMH TpU DJICMCHTBI KOMMYHI/IKaTI/IBHOI\/II CTPaTCerum, KOTOPBIEC MOXXHO HCIIOJB30BAaTH B
cJiydac IMneperoBOpoOB € MapTHECPAMH, KOTOPLIC XAPAKTCPU3YIOTCA OAHHUM U3 TUIIOB KOMMYHUKATUBHOI'O
MOBE/ICHHMSI, CBA3aHHOTO C 0COOEHHOCTSIMHU HAaIIMOHATBHOM KyabTyphl: «1) Apologize and interrupt: Petra,
sorry to interrupt but... 2. Interrupt with a good reason: Toni, can | stop you for a moment? | think we
need to heat what others think. 3. Use positive phrase to begin and end: That’s an important point,
Franko. Can we hear Marie and I'll come back to you in a moment?» JIns kakoro Tumna
KOMMYHHKAaTHUBHOTI'O ITOBCACHHSA IMMOAXOAUT OIMMCAHHAA peUucBasi CTpaTeFI/Iﬂ?

a) quiet person,

b) impatient person,
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c) over-analytical person,
d) talkative person.

4. B crnenyroleM TpEJIOKSHHH OINMKCaHAa OJIHA W3 CTpaTeruii xopormero ciymatens («better
listener»): «In order to work effectively with people from different cultures, we need to listen out for their
attitudes to key concepts such as leadership, teamwork, punctuality, quality and customer service». O
KaKoW M3 MEePEUUCIICHHBIX CTPaTErui UaeT peyn?

a) get useful information,

b) profile competence level,

¢) understanding values and attitudes,

d) offer help with work,

e) support emotionally.

5. JIsa corpyauuka ¢upmer J[xeitn u J[xoH umeroT pasnuunbie «cultural backgroundsy, Ho onu
JOJI?KHBI pa6OTaTb BMCCTC HaJl OJHHUM IIPOCKTOM, 4YTO, BO3MOXXHO, IIPUBCACT K KOH(bHHKTy. Kaxkoii u3
JJICMEHTOB MOJICTH yperyiaupoBaHusi KOHGIUKTOB «A—I-R» ommcan B ClIeAyOMUX TPEIIOKCHUSIX:
«Jane and John might problems working together in the coming weeks of the project. They may disagree
about the best way to solve project problemsy.

a) A,

b) I,

c) R.

KpuTepuu u onleHKH TeCTHPOBAHUS
KonnyecTBo npaBHiIbHBIX OTBETOB:
Menee 5 (13 10 BOIpOCOB) — «HEYAOBJICTBOPUTEIILHOY,
5-6 — «yIOBICTBOPUTEILHOY,
7—8 — «xopor1oy,
9-10 — «OTAUYHOY.

TunoBsble 3a1aHUs I HpaKTH‘leCKOﬁ NMOAT0OTOBKH oﬁyqamumxcﬂ

IIpakTnyeckoe 3aganue 1
IIpouuTaiite onucanue 0coO0eHHOCTEH KOPIOPATHBHOM KYJbTYPbl KOMIIAHUHU, YKAKUTE, KAKHe
(pa3bl JOJLKHBI CTOSITH HA MECTE NMPOIYCKOB

a) project-driven, b) we value, c) generally, we try to take care, d) we see ourselves as, €) the focus
is on, f) the leadership style, g) trusting people, h) a lot of time is given to

We’re a small consulting company and the culture and (1) is relatively informal in
general. (2) flexible, not too over-structured. (3) satisfying customers so we
tend to adapt to what they need. (4) creativity so people have a lot of freedom to innovate
and come up with new ideas. Relationships are really important here and so (5) talking to
customers who visit the company. (6) of people inside the organisation and we have weekly
team meetings where people can talk about problems and get support. We’re quite a (7)
organisation but there’s a fairly relaxed attitude to time and schedules and decision making: for us people
come first. It’s seldom that people are put under a lot of pressure with strict deadlines. (8) to
get the job done is better than monitoring them all the time. And we definitely don’t have an email
culture. We communicate just by picking up the phone!
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IIpakTHYeckoe 3agaHue 2
ComnocTraBbTe COBETHI M0 MOBEAEHUIO BO BpeMs MePBbIX Pa60YHX BCTPeY B Pa3HbIX CTPaHAX ¢
Ha3BaHUSIMH YTHX CTPaH

a) Senegal, b) Japan, ¢) Germany, d) Kazahstan.

1. Greetings are rather formal due to the hierarchical nature of society. The common greeting is the
handshake, often done with both hands and a smile. Some men will not shake hands with women, so be
sensitive to these religious differences. Wait until invited before using someone's first name, although the
invitation generally comes early in the relationship.

2. Greetings are formal. A quick, firm handshake is the traditional greeting. Titles are very
important and denote respect. Use a person’s title and their surname until invited to use their first name.
In general, wait for your host or hostess to introduce you to a group. When entering a room, shake hands
with everyone individually, including children.

3. Greetings are very formal and ritualised. It is important to show the correct amount of respect and
deference to someone based upon their status relative to your own. If at all possible, wait to be
introduced. It can be seen as impolite to introduce yourself, even in a large gathering. A foreign visitor
may bow the head slightly, since no one expects foreigners to generally understand the nuances of
bowing.

4. When people greet, they take time to ask about the health and welfare of family members. It is
customary for these questions to be asked over a very long handshake. People should be addressed by
their academic, professional or honorific title and their surname or first name.

IIpakTnyeckoe 3aganue 3
IIpounTaiiTe onncanue peueBoii cTpaTeruu, KOTOPasi MO3BOJIsieT N30eKaTh KOMMYHUKATHBHBIX
npodsaemM npu o0CyKIeHUU MO3UTHBHON U HEraTUBHON HH(pOpMannu. 3aTeM NPOYNTANTE TEKCT
BCTYNUTEIBHOIO ¢j10Ba | T-MeHeq:Kepa MexkayHaApoaHO#i kKoMaHAbl. ConmocTaBbTe HOMepa
NPeNJI0KEeHHI ¢ TeMH MYHKTAMH CTPaTernH, KOTOPbie KM COOTBETCTBYIOT

Communicating good and bad news

a) Highlight good news,

b) Give positive feedback,

c) Show respect for the other person’s time when asking for something to be done,
d) Apologise for any problems,

e) State clearly your positive motivation,

) Be open and honest with bad news,

g) Show understanding of the other person’s point of view / needs.

Ok, let’s turn now to our IT harmonization project which we started at the end of last month.
(2) Now | know that many of you were a little worried about disruption to services. And, (2) in fact we
did have a few problems and lose some data during the migration. So, today (3) | would like to take this
opportunity at the beginning to say /'m sorry for that. However, to better news: (4) | am happy to
announce to you today that the project has been completed on budget and on time, which is a fantastic
result. So | should also say (5) a big ‘well done’ to you and all of the staff of your departments. So, what’s
next? Well, we now move to Phase 2 of the project, which means we want to change some functionalities
offered under home banking. (6) I know that this is a busy time of year for you with budget preparation
but we don’t believe Phase 2 will cause too much extra work for you. And at the end of the day (7) our
main objective is to help you do your jobs more efficiently and deliver a better quality to the customer,
which we all want. So, let’s start with a more detailed look at Phase 2. I’ve asked Vladimir to talk us
through this. So, over to you, Vladimir.
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IIpakTuyeckoe 3axanue 4
I[IpounTaiiTe YeThbIpe 3JTEKTPOHHBIX NUCHbMA: 1) 00 OpraHu3anMu BCTPEYH, 2) 0 TOM, YTO OJAMH U3
co0eceTHNKOB NMOATBEP:KIaeT BpeMs H MeCTO BCTPe4H, 3) NMCbMO, B KOTOPOM co00eCceTHUK IPOCUT
NPeI0CTABUTH BAKHYI0 HHPOpPMaNuio, 4) NMCbMO, B KOTOPOM 00bsICHSIETCSI BOSHUKIIIAsI MPoJjeMa.
IIucbMa HanMcaHBI B KYJIbTYPHO HEHTPAaJIbHOM BeKJIUBOM CTHJ/IE. 3al0JIHUTE CJIOBAMM M3 CIMCKA
NMPONMYCKH B TEKCTAX MUCEM

a) appreciate, b) confirm, c) getting, d) let, e) suggest, f) arrange, g) convenient, h) helpful,
i) opening, j) writing, k) book, 1) discuss, m) invitation, n) seeing.

Organising a meeting

lam (1) to (2) our next P12 meeting to (3) the new sales strategy for
Eastern Europe. | would (4) 13.00-18.00 on 15 January in the Berlin office.
Please (5) me know as soon as possible if this date is (6)

Best regards

Confirming a meeting

Thank you for the meeting (7) .1 can (8) that 15 January works well for me.

Could you please (9) a room for me in the Hilton, as usual?

Looking forward to (10) you then.

Requesting information

I’m just (11) in touch to request a copy of your latest catalogue of management training
products.

It would be (12) if you could also send me information on your computer training courses.

Explaining a problem

| am having problems (13) the attachment you sent this morning. When | click to open, my
mailbox freezes and | have to reboot.
| would really (14) it if you could check for viruses and then resend.

IIpakTHuyeckoe 3axanue 5
IIpouuTaiiTe TekcT 0 KOH(}IUKTE HA padoTe, CBA3AHHOM C HEMOHUMAHHEM KYJIbTYPHBIX
neHHocTel. OTBeTbTe HA BONPOCHI

In a recent Hollywood movie production with the action set in Japan the stage was covered with
tatami mats, a grass floor covering typical in Japan. The Japanese members of the production team
requested that their American colleagues removed their boots before walking on the tatami. The
Americans agreed to do this but increasingly made ‘quick changes’ to lighting or electrical components
without taking boots off. Symbolically, this behaviour by the Americans communicated disrespect to the
Japanese, who became increasingly upset by the Americans’ failure to remove their boots. It led to
increasingly poor relationships and other conflicts.

Positive change only came when the Japanese realised that the Americans did not understand the
symbolic importance that the Japanese attached to respecting tatami. In their next meeting, the Japanese
compared the place of tatami in their culture to the place of the US flag in American culture, asking the
Americans to please act as they would if the US flag were on the floor. Hearing this, the American
perception of the situation changed; they understood the feelings of their Japanese colleagues and
changed their behaviour, enthusiastically removing their boots every time they walked on the tatami.

Bomnpocsr:
1) What was the conflict about?
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2) How did the Japanese collegues manage to resolve the conflict?

Kpurtepuu u mkaja oueHKH BbINOJIHEHHsS] MPAKTHYECKUX 32 1aHUI

OrneHka «OTJIIMYHO» BBICTABISCTCS CTYNEHTY, €CJIM OH CaMOCTOSITEIIbHO M MPABUJIBHO BBITTOJHUI
MPaKTUYECKOe 3aJaHue, CIIOCOOCH YBEPEHHO, JIOTHYHO, IOCJICIOBATEIbHO M apTyMEHTUPOBAHHO
OOBSICHUTH CBOU PEIICHUS, MOIB3YSICh MPOPECCHOHATBHBIMU TEPMUHAMHU.

O1eHKa «XOPOIIIOY» BBICTABIISCTCS CTYACHTY, €CIIU TIPU BBIMIOJIHEHUH 3aJIJaHHsI OH JIOITYCTHII JIBe-TPU
OIMOKM, OJTHAKO MPH YKa3aHUHM Ha ITH OUIMOKH CMOT JIETKO WX HCTIPABUTh U OOBSICHUTDH, IOYEMY OHH
OBLITU JAOIYIIICHBI.

OrneHka «yIOBIETBOPUTEIIEHO» BBICTABISCTCS CTYJEHTY, €CIIM TPH BBITOJHEHUU 3aJaHusl OH
JOMYCTUIT O0JIee TpeX OMHUOO0K, C TPYJAOM CIIOCOOCH O0BSCHUTD, TOYEMY ATH OIMHUOKH ObUIH JTOTYIIEHBI.

OrneHka «HEYIOBICTBOPUTEILHOY» BBICTABISCTCS CTYACHTY, €CJIM OH HE BBITOJHUI MPAKTHIECKOE
3aJJaHHE WM BBITOJIHUII C TPyObIMH OITUOKAMH.

TumnoBble 3a1aHUs 1JIs MPOMEKYTOYHOM aTTecTAlMM (3a4eTa)

IIpeacraBbTe cede cutyauuio: bo I'paccoépr — natuanun, koTopsblii npuexana B ['epmanuio u
padoTaeTr B Me:KIYHAPOAHOI KOMIIAHUHU, KOTOPAasi 3aHUMAETCS MPOJAaKel 3JTeKTPOHUKH.
IIpounTaiiTe HHTEPBHIO C HUM, B KOTOPOM bo roBopuT o npod/jemMax MeKKYJIbTYPHOM
KOMMYHUKAIIMH ¢ TOYKH 3PEHUs] HAIMOHAJIBHBIX U KOPNOPATHBHBIX KYJIbTYP. BbinoJsiHuTe
3alaHusl K TEKCTY

*Interviewer: Bo, is it important to you to think about culture when communicating
internationally? Is it useful?

*Bo: Well, someone once gave me an interesting definition of culture. She said, ‘Culture is what
makes us different’. There are a million ways in which we’re all the same — we all need food, love and
security and all that. But then there are also a million ways in which we’re all different, and you can call
that ‘culture’. When 1 sit here in my office in Germany and call someone in Russia or Spain, I don’t think
I’m calling Russia or Spain, but | do think I’m calling someone who is likely to be communicating in a
different way to me. Understanding that there is a difference possible in communication is very, very
important. That’s the key point about understanding culture. Is that making sense?

Interviewer: Yes. absolutely.

Bo: So, while it’s nice to know most Hungarians do this or Russians do that — the kind of ‘dos and
don’ts’ checklist approach — for me that’s not really useful. The main thing is to understand that people
are different. And that when you say something and the other person doesn’t say anything back, that may
not mean the same for them that it means for me. It could be they don’t understand, maybe they’re being
polite, maybe they disagree.

Interviewer: So when we’re talking about culture, what is useful? Is talking about national culture
too high-level, too general?

Bo: Absolutely. I think the business sector or company culture is more important. I work in a retail
culture — selling electronic goods. Retail is fast, there’s an orientation towards opportunity not risk,
people are action-oriented. ‘We’ll just do it and see what happens.” That’s an attitude you find very often
in our company. But even company culture is complex — there’s gender culture, departmental culture... at
the headquarters here we have at least 20 cultures! That’s really important. In fact, every individual has a
culture, and they’re all different from mine.

Interviewer: And do these different departmental cultures cause problems internally?

Bo: Absolutely. Big misunderstandings in communication. | can give you a couple of examples.
When we open new stores then we’ve got basically two major players in the company. One is the
construction department — they buy all the stuff, they write the plans, and so on. The other is the sales
team. They see themselves as, you know, the kings of the company because they sell things. ‘We make
the money.” And they’re in charge of how things look. “Where shall we put the TVs... to the left or to the
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right when you go in the store?’ ...bla bla bla... and they like to be creative — their approach is all about
the customer. So when the construction guys come with their store plan, for them it’s a finished store
design, their focus is all on planning, but the sales team take it more as a kind of suggestion, you know.
They love ideas! And they have no problem two or three weeks before the store is meant to open in
saying ‘We want to move the entrance, we need it here not there’, and the construction department goes
nuts. So that’s an internal and specifically departmental thing — different priorities around planning and
creativity and customer focus. And at the end of the day this can cause delays and cost the company
money.

Interviewer: Do other departments have similar problems?

Bo: Well, we also have a problem with IT. On the IT side of our company they go into way too
much technical detail, 50 slides in a presentation and all that. And then on the other hand you have the
business side where there’s a real lack of understanding of how things work, how things are connected.
They just make a decision and they don’t know what that means in terms of putting it into life with IT
systems — the costs, the problems. They just need to get more realistic. So IT is all about focus on systems
and making things work versus focus on, | guess, making money, which is the priority of the business
side.

Interviewer: Is there a solution to all this?

Bo: Well, we created job to deal with this problem. | was talking to this guy recently and | asked
him what his job is and he said he’s a translator. | said, ‘What do you mean, a translator?’ and he said, ‘I
translate between IT and business.” And | said, ‘Ah, OK.” And he said, ‘These two parts of the business
just don’t connect. They need me to be an interpreter so they can work together.’ | think in a way this is
the solution, what we all need to do is, first, understand and describe our own culture and describe and
understand the cultures of others. Then we can begin, as this guy said, ‘to translate’. And then it’s
possible to start to communicate across cultures.

3aganue 1
I[IncbMeHHO nepeBeINTe PEILINKH HHTEPBbIO, 0TMEYeHHbIEe 3Be3104KAMH

3aganue 2
3anuiIuTe HA AHTJIMICKOM SI3bIKe KPAaTKHE OTBETHI Ha BONPOCHI (BbI MOKeTe OTBETUTH CBOUMH
CJI0BAMM WJIM BBINHMCATH NMPEIJI0KEHUS U3 TEKCTA, KOTOPbIE CJIYKAT OTBETAMH HA BONIPOCHI)

1.What does Bo define as ‘the key point about understanding culture’?

2. For Bo, how useful are checklists on national culture (dos and don’ts) as a method of learning
about national cultures?

3. Bo works in a retail organisation which sells electronic goods. How does he describe the culture
of the retail sector?

4. What causes ‘big misunderstandings in communication’ in his company, according to Bo?

5. The first example involves the construction department and which other department?

6. Why does this other department see itself as ‘the kings of the company’?

7. What is the main difference in approach to store design between the two departments?

8. What does Bo say can be the result of the cultural differences between departments?

9. In the second example, which part (side) of the company does Bo describe first? What is the
problem with this part of the company, according to Bo?

10. What is the second part (side) of the company? What is the problem?

11. How does Bo summarise the differences between the cultures of these two parts (sides)?

12. What does Bo describe as the ‘simple solution’ to dealing with these cultural differences?

3aganue 3

Ilepen Bamu CIHCOK TEPMHUHOB, KOTOPbIE HCIIOIb3YIOTCH B AHIVIMHCKOM SI3bIKE IS
MeTa(opHuIecKOro ONMCaAHNs Pa3JInYHbIX BUA0B KOPINOPAaTUBHOH KyJbTYphl. HaliauTe Bo BTOpOM

18



CIIMCKE TEPMHUHDBI, KOTOPbI€ MOKHO CIYUTATHD AHTOHUMAMHU COOTBETCTBYIOIIUX TEPMHUHOB B IIEPBOM
cnucke. Beinmumiure mapbl aHTOHUMOB

1. Top-down, people-oriented, risk-oriented, quality-focused, team-oriented.
2. Task-oriented, individualistic, cost-driven, action-oriented, bottom-up.

3amanue 4
Eme pa3 nocmorpurte Ha TekeT HHTepBbI0 bo I'paccoépra. Kakue u3 repMuHoB u3 3a1anus 3
OH HMCII0JIb3YeT / MCIMO0JIL30BAJI ObI IS ONMUCAHUS KOPINOPATHBHOM KYJIbTYpPbI 0Ta€Eaa mpoaaxk (sales
team), komanawl I T-cnennanucroB (1T side) u ou3Hec-oTaeaa (business-side). 3anuiuTe 0TBETHI HA
AHIJIMHCKOM sI3bIKe, IOATBEPAUTE OTBETHI COOTBETCTBYOINMMH (pazaMu U3 TEKCTa

Ilpumep. The new job of «translator» Bo describes as people-oriented: «They need me to be an
interpreter so they can work together.

Kputepuu onenku 3auyera
OreHKa «3a4TEHO» CTABHTCS CTYACHTY, €CIIM OH aJICKBaTHO MEPEBEII 3aIaHHbII ()parMeHT TEKCTa U
BBITIOJTHIII BCE 33J]aHUs (TP BBITOJIHEHUH 3aJaHUIA MOXKET OBITh JOMYIIEHO HE 00JIee YEThIPEX OINOOK).
OreHKa «HE3aUTEHO» CTABMTCS, €CJIM CTYJICHT HE BBIIOJHHWI XOTsS Obl OJHO M3 3aJaHui (B TOM
quclie TEePEeBOJ 3aJaHHOro ()parMeHTa) WM IPH BBINOJHEHUHM 3aJlaHUH JIOMYCTHJI 0OJiee YeThIpeX
OIIIHOOK.

IlepeyeHb THIOBBIX BOMPOCOB-KEICOB /ISl MPOMEKYTOYHON aTTecTaluu (IK3aMeHa)

1. OnummTe BO3MOXHBIE Pa3UYUsl KOPIOPATHBHBIX KYJIbTYP B PAa3IMYHBIX KOJUICKTHBAX:
a) KOMaHJa BOCHHOTO KopaOuss, O) COTpyAHMKH OOJBHHUIBI, B) COTpYIHUKM OaHka. Mcmonb3yiite
KPUTEPUH: TeMN paboThl, OpWEHTalusi pabodeld cpelpl Ha MPOSBICHWE WHIMBUAYAIBHBIX HIIH
KOMAaH/THBIX KaueCTB JINYHOCTH, CTETIEHb KECTKOCTU HEPAPXUU, CTUMYJIbI AEATENbHOCTH ((prHAHCOBBIE,
IIEHHOCTHBIE).

2. Bbl BezieTe eperoBOphI 0 3aKIFOYCHUH KOHTpaKTa ¢ mpeacrasuteneM a) the coconut culture, 6)
the peach culture. OnuimTe OCOOEHHOCTH BO3MOXKHOTO TOBEICHHS ITUX JIIOJICH, KaKUe PEUYCBBIC
TAaKTUKU BBl UCIIOJIb3YETE B IEPEroBOpax B KAKJIOM CIIyyae.

3. Pacckakute 0 Tpex OCHOBHBIX KOMMYHHKAaTHUBHBIX CTHJISIX, ONHMCAHHBIX B padoTe «Riding the
waves of culture» ®. Tpomnenapca u Y. XammueH-Tépuepa. Kakoll u3 cTuieil xapakTepeH s
pycckoli (Baliel HallMOHaJIbHOW) SI3bIKOBOM KyJIbTYphl. [IpuBenuTe npumep.

4. Bbl TOMKHBI POBECTH KOHCYJIBTAIIMIO IO JISJIOBBIM BOIIPOCAM C MAPTHEPAMHU, KOTOPBIX MOXKHO
oXapakTepu30BaTh CICAYIONIMMH ONpeAelcHusIMU: a) «quiet person», 0) «talkative person», B)
«impatient persony, ) «over-analytical persony. IIpuBeaure npuMepbl KOMMYHUKATHBHBIX CTpPAaTErui,
KOTOPBIE MOKHO HCIIOIB30BATh B KAXKJIOM Cydae, YTO0bI H30eXaTh Mpo0JieM B OOIICHHH.

5. B yueOno#i murteparype npuBozstces «five good reasons for listening»: understanding values
and attitudes, profile competence levels, get useful information, offer help with work, support
emotionally. IIpencraBpTe, 4TO BaM HY>KHO BBICITYIIATh JOKJIAJ MPEICTABUTENS TOCTHHUYHOTO OM3HEca
u3 Aurnmn. B ero nmoximaze 4yBcTByeTCs HEYBEPEHHOCTh, HO B TO )K€ BPeMs BBl IOHUMAETe, YTO HMEETe
JIeTI0 ¢ OMBITHBIM yesioBekoM. Onumute, kak «five good reasons for listening» momoryT Bam HalaJauTh
KOHTAKT C 3TUM UYEJIOBEKOM.

6. Bbl IOArOTOBMIIM MPE3eHTAIMI0 CBOETO MPOAYKTa U cobupaerech npenctaButh ero B CIIA,
Ounnsaann u Kurae, mpeacraBuTeny Kaxa0d U3 CTpaH OyayT 3aaBaTh BaM BONPOCHl. Pacckaxure o
ToM, Kakoro tumna Bompockl (Challenging, polite, indifferent etc.) Bo3MOXHBI B KaKIOM M3 CIIy4acs,
KaKo# OyJeT Bala peakius Ha HuX?

7. Bbl paboTaere ¢ MEXAyHApOIHOW KOMAaHAON COTPYJHHUKOB M JIOJDKHBI YOEIUTh UX B TOM, YTO
KaXIbI M3 HUX CHOCOOEH yIAauyHO IPOBECTH MEPETOBOPHI C IPEICTAaBUTENEM JIO00H KyJIbTYpHI.
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CocraBbTe KOPOTKHMH MOTHBAIlHOHHBIM MOHOJIOT, HauyWHAroImuics ¢pasoit: «A good negotiator is
someone who...».

8. Mogens yperynupoBaHHs KOHQUIMKTOB B TIOJHMKYJIBTYPHOW Cpele TpEICTaBISICTCS
ab0peBmarypoii «A—I-R» (anticipation possible conflict — identify potential sources of conflict —
recommend a way to avoid conflict). IIpeacraBere cebe, 4uTo Bamn OM3HEC-TIAPTHEP WHIWEI] BCETna
o0enraer BBIMOJHUTHL PA0OTy B CPOK, HO IMOCTOSHHO 3aJIEPKUBAET €€, BbI MPUBBIKIM K TOYHOCTH,
KyJbTYpHBIE TPAJUIIUKM BalleTO MapTHEpa HE MO3BOJIIOT CKa3aTh «HET». Pacckaxkute, Kak MPUMEHUTh
«A—I-R» Mozens a7 TOro, 4T0O0BI HE JOMYCTUTH BO3MOYKHOTO KOH(IIUKTA.

9. BBl paccka3piBaeTe HOBOMY COTPYAHHKY, KaK PEIIMTh 3ajady, KOTOpas Ha aHIIMHCKOM
oruckiBaetcs ¢pazoii: «To create a team feedback culture in an international team». CoctaBsTe COBETHI
COTPYIHUKY, Onupasch Ha MoHATHA: «good atmosphere», «feedback on others’ behaviour», «positive
team impact», «encouraging questions.

10. B paGore A. OcbOopna «Applied Imagination: Principles and Procedures of Creative
Thinking)» Ha3BaHBI CEMb IIarOB OpraHU3aIuu d3PPEKTUBHOTO «MO3TOBOTO MITypMay. OxXapakTepu3yunTe
KaKIbIN U3 HUX.

TunoBbie NMPAKTUIECCKUE 3aJaHUsA AJIsL l'[pOMC)KyTO'lHOﬁ aTreCTalnumn (3K3aMeHa)

3ananue 1
IIpouuTajiiTe onucaHue CUTyallu KOMMYHHUKATHBHOM HeyJAa4u (DMHAHCOBOI0 KOHTpoJepa Jlxeka,
CBSI3AHHOM C HEIOCTATOYHBIM 3HAHMEM 0CO0EHHOCTEl HAIMOHAIBHOM KYJLTYpPbl. Chopmynpyiite
HA AHIVIMMCKOM fI3bIKe 0TBEThI HA BOIIPOCHI K TEKCTY

Case description. Jack is a financial controller based in New York. He has asked Akash, a
colleague in India, several times over the last ten days to email him some local budget figures which are
needed to create a central report. However, despite a recent phone call from Akash promising to send the
report the next day. Jack has not received any budget figures. He decides to send this email about the
problem to two colleagues with experience of working in India.

Jack’s email.

Hi! How goes it? Hope you’re busy. Look, sorry to trouble you but I have a bit of a challenge with
Akash in Bangalore. I keep requesting figures, getting a promise to deliver, but then I never get anything.
To be honest, I’'m getting annoyed because this whole style of promising and then not delivering is just
unprofessional. I’'m also worried because I need the figures for my own report in the next week — if I don't
get that. I’ll miss one of my key targets. I’'m thinking of escalating the problem and writing a very direct
email to Akash’s boss and copying in my boss. What do you think? Any advice would be much
appreciated!

Best regards

Jack

Questions.

1. What is the problem from Jack’s point of view?

2. How well do you think Jack understands the reasons for Akash’s behaviour? Does he realize that
there may be some cultural problem?

3. What is Jack’s proposal to ‘solve’ the problem?

3ananme 2
IIpouuTaiiTe TEKCTHI JIEKTPOHHBIX MMUCEM, KOTOpbIe J[2kek u3 3a7anus 1 MOJYy4UsI 0T CBOMX KOJLIEr
Ilerpa n /I:xona. IlepeBenurte Ha pycckuii A3bIK J1000e U3 nuceM. ONuIINTE KPATKO HA
AHIJVIMIICKOM fI3bIKe (B OITHOM-IBYX NpPeIJI0KeHNsIX), KAKHEe MPeaInoJIoKeHus 0 MPUIUHAX
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KOMMYHUKATHBHOW Heyau U KaKHe PeKOMEHIAIUM M0 pa3pelieHnI0 CUTYallul coAepKaTcs B
KAXKJI0M MUCbMe

Piotr’s email.

Hi Jack!

Sorry to hear about the problems. Not sure what is going on. I heard that quite a few managers in
the local operation in India are unhappy about the new centralised reporting system. This might explain
the delay in getting figures to you. Seems like they feel you’re checking up on them!

Not sure about the escalation idea. What kind of relationship do you have with Akash and his
manager? You haven’t visited them yet, have you? I think you should probably get across there and do
some relationship building. All this asking for figures by email can come across as pretty disrespectful
sometimes. Be careful just relying on mail.

If you want to talk more about it, give me a call!

Piotr

John’s email.

Dear Jack!

I had a similar problem last year. Kept asking for information but never got anything. The problem
actually IT. They couldn’t get the figures out of the system for some reason. And they didn’t want to tell
me because they didn’t want to say no to me... so they said yes all the time and never delivered. It’s
actually a cultural thing.

To get things moving, you could ask your boss to speak to the local boss in India. Probably best
handled at that level as you may not have the authority to speak to high-level management. It can be very
hierarchical there, as you know.

Sorry I can’t be more helpful. Good luck!

Cheers

John

3aganue 3
IIpounTaiiTe BhICKa3bIBaHUE KyJabTypoJiora Kpeiira CTopTu 0 3Ha4YeHUH «THOKOT0 MBIILJIEHUS» B
MEKKYJIbTYPHOII KOMMYHUKAIMU. 3aNUIINTE HA AHTJIMIICKOM SI3bIKe KPAaTKHe 0TBEThI HA BONPOCHI
K TEKCTY

The ability to interpret situations, problems, practices — the way we do things — from multiple
perspectives, from the way other people see them, is a tremendous benefit to you and your company. You
begin to understand that behaviour that makes no sense to you might make perfect sense to others. You’re
not so quick to judge any more... you give the benefit of the doubt.

Flexible thinking stops people judging others’ behaviours negatively too quickly. It makes people
more open and interact more positively with each other and creates a stronger foundation for cooperation
and mutual learning — all with the simple step of trying to understand the world from the other person’s
point of view.

Questions.

1. Which ability does Storti say can produce real benefits for those working internationally?
2. What does flexible thinking stop people doing, according to Storti?

3. How can flexible thinking improve cooperation between people?

3ananue 4
B 3ajanum npuBeneHsbl peueBbie popmyabl. Kaxknas napa MoxeT ObITh CHa0KeHA 3ar0JI0BKOM,
ONMUCHIBAIOIIMM PeYeBYI0 CTPATErHI0 «THOKOr0 MbILIeHHs». CONMoCTaBbTe NAPbI BHICKA3BIBAHUI U
3aroJIOBKH
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Headings: «Evaluating different perspectives», «Asking for the opinion of othersy», «Giving an
opinion», «Generating multiple interpretations», «Deciding what to do».

I tend to think that...
From my perspective...

2
What do you reckon?
How do you see it?

B
Could we look at it another way and say that...
Just putting myself into her shoes, maybe...?

A
This makes a lot of sense if we assume that...
If this is the case, then you’re right that...

L
Given what has happened, I think it would be best if...
In the circumstances the best thing to do is to...

Kpurtepun u mkaja oueHKH 3K3aMeHa

O1eHKa «OTIMYHO» CTaBUTCA, €CJIM CTYJIEHT MOJHOCTBIO U 0e3 OIIMOOK BBIMOJHUI BCE 3aJaHus,
a/IeKBaTHO INepeBes BBIOpaHHbIN OTPBIBOK TEKCTA.

OneHka «XOpoLIo» CTAaBUTCS, €CIAM NpPH BBINOJIHEHUM 3aJaHUM CTYIEHT IOMYCTHJ 10 YETBIPEX
OLIMOOK, B LI€JIOM IIPABUJILHO MEpPEBEN BHIOPAHHBIN OTPHIBOK TEKCTA.

OneHka «yIOBIETBOPUTEIBHO» CTABUTCS, €CIM CTYJIEHT NP BBINOJHEHUM 3aJaHHs JOIYCTHI OT
IATU 0 CEMH OMIMOOK, C OMIMOKAMHU MepeBel TEKCT MPU COXPAHEHUH OOLIETr0 CMBICIA.

O1eHKa «HEeyIOBJIETBOPUTEIbHO» CTABUTCS, €CIU CTYJIEHT AOMYCTHII Oojiee ceMH OMMOOK U (MIIN)
HE CMOT IePEBECTH XOTsI Obl TPH NMPEAJIOKEHNS TEKCTA.

8. YYEBHO-METOJUYECKOE 1 HH®OPMAIIMOHHOE OBECIIEYEHUE
JUCHUTINHBI

8.1. OcHoBHas JUTEpaTypa

[Morumasckas, T. B. Anrmuiickuii s3b1k. [IpoOeMbl KOMMyHUKAIMHK : y4eOHOE mocodue ist By30B /
T. B. IlorumaBckas, T. A. CeicoeBa. — MockBa : MznmarensctBo IOpaiit, 2023. - 175c.— (Bricmee
obpazoBanue). — ISBN 978-5-534-07461-1. — Tekcrt : anexkTpoHHbId // OOpa3zoBarenbHas IuiaTdopma
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/516622.

Taparyxuna, }O.B. MexkynabrypHas KoMMmyHHUKanus. CeMHOTHYECKMH MOAXOJ : y4yeOHUK H
npakTukyMm uig By3oB / FO. B. Taparyxuna, JI. A. I{piranoBa. — Mocksa : U3narenscro FOpaiit, 2023. —
199c. — (Briciee o6OpazoBanme). — [ISBN 978-5-534-08259-3. — Tekct : dSneKTpOHHBIA //
OopasosarenbHas miathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/516714.

8.2. /lonmosiHMTEIbHAS JIMTEPATyPa

[IpommHa, 3. I. MexKynpTypHas KOMMyHHUKalMs: aHIIMHACKUH SI3BIK U KYJIBTypa HapoaoB BocTounoi
Azun : yueOHoe mocooue mist By3oB / 3. I. [Ipommna. — 2-e uzn., ucnp. u aom. — Mocksa : M3narenscTBo
HOpaiit, 2023. — 399 c. — (Bsiciee obpazoBanue). — ISBN 978-5-534-12403-3. — TekcT : 31MEKTPOHHBIH //
O6pazoBarenpHas iatdopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/517440.
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ApxurnioBud, T. I1. Arrmmuiickuii si3eIk 1yt rymaautapueB (B1). Yacts 1 : yd4eOHUK ¥ IPAKTHKYM JIJIsT
akagemudeckoro Oakanaspuara/ T. II. Apxunosud, B. A. KopotkoBa. — MockBa : U3narensctBo HOpaiir,
2023.— 383 c.— (Bwicmiee obOpazoBanue). — ISBN 978-5-534-16365-0. — Tekct : 31IeKTpOHHBIN //
OopazoBarenpHast miardopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/530885.

ApxurnioBuy, T.II. Aummiickuii s3eik s rymanutapueB (Bl). B 2 4. Yacte 2 : y4eOHUK U
npaktukym s By3oB/ T.II. Apxunosuy, B. A. KoporkoBa. — Mocksa : M3narensctBo HOpaiit, 2023. —
452 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-07514-4. — Tekct : anekrponHnsiii // OOpa3oBarenbHas
miardopma FOpaidt [caiit]. — URL: https://urait.ru/bcode/516603.

8.3. IlporpammHuoe obecnieueHune
Microsoft Windows nin Sunexc 360
Microsoft Office Professional Plus 2019
Google Chrome unu SAunpexc.bpaysep
JIunko

8.4. IlpodeccuonanbHblie 0a3b1 JAHHBIX
baza nannbix Scopus — http://elsevierscience.ru/products/scopus/

8.5. UndopmannoHHble CIPABOYHbIE CHCTEMBI
AHO BO CKCH — 1C: bubnuotexa.

8.6. UHTepHeT-pecypchl

- Hayunas snextponnas 6ubsiaunoreka - https://www.elibrary.ru/

- Hudposoii oopazoBarenbhbiii pecypc IPR SMART - https://www.iprbookshop.ru/

- O6pazoBarenpHas miardopma FOpait - https://urait.ru/

- DnekTpoHHas oubnoTeka «Bce yueOnukmy» - hitp://www.vse-ychebniki.ru/

- OnektpoHHas oubmroTeynas cuctema « CKCW» - https://www.sksi.ru/environment/ebs/1363/

8.7. MeTonuyecKkue yKa3aHus M0 0CBOCHHUIO U CIUTIINHbI

Meroanyeckue yKa3aHusl K NPAKTUYECKUM 3aHATHIAM

OcHOBHOE Ha3HAYECHHE MPAKTUYECKUX 3aHSATUN 3aKIIOYAETCS B BHIPAOOTKE y CTYJCHTOB HAaBHIKOB
YTEHUsl, NEPEeBO/A, IMOHUMAHHUS AHIJIOA3BIYHBIX TEKCTOB, NPUMEHEHUS 3HAHUN TpPaMMATUKU IS
KOMMYHUKAIIMU B YCTHOW M MUCBMEHHOM (opme. s 3TOro CTyleHTaMm K KaxJIOMy MPaKTHYECKOMY
3aHSTUIO TIPEANIATAIOTCS TEKCTHI JUIsl YTEHHS, TepeBoJia U 00CYK/IeHUs U MPAKTUYECKUE 3aaHUS B BUJIE
3aJJaHUi K TEKCTaM, a TaK K€ IPaMMAaTUYECKU MaTepual U YNPAKHEHUS HA 3aKPEIUICHUE TPaMMAaTHKH.
Kpome Toro, yuactre B MpakTUYECKUX 3aHATHSAX MPEANONaracT oTpaboTKy M 3aKperieHHue CTyIAeHTaMu
HAaBBIKOB pabOThI ¢ MOJIy4eHHON HHPOpMaIliel, BeJleH!s TUCKyCCHuil, cobeceJoBaHUM U T.1I.

[Ipu moAroTOBKE K MPAKTUUECKOMY 3aHITHIO MOXKHO BBIJICIUTH 2 dTana:

- OPraHM3alNOHHBIN;

- 3aKpeIIeHue MaTepuaiia.

Ha nmepBom 3Tame cTyeHT IaHuPyeT CBOI0 CAMOCTOSITENIBbHYIO pad0Ty, KOTOpasi BKIFOYALT:

- YSICHEHUE 3a/IaHUs JUISI CAMOCTOSITEIbHON paboTHI,

- MOJI00P PEKOMEHIOBAaHHOM JIUTEPaTYPHI;

- COCTaBlieHHE IUIaHa pPa0OTHl, B KOTOPOM OIPENENSIOTCS OCHOBHBIE IYHKTHI MPEICTOSIIEH
IMOJITOTOBKH.

CocraBiieHre TUTaHa UCIUILTUHUPYET U MOBBIIIACT OPTaHU30BAHHOCTH B paboTe.

BTopoii 3Tan BKIIIOYaeT HEMOCPEACTBEHHYIO MOJITOTOBKY CTYJIEHTA K 3aHATHIO.

HaunnaTe Hazo ¢ U3y4eHUs HOBOM JIEKCHKH, a TAKKE 03HAKOMHUTENBHOTO YTEHHS TeKCTa. [lepeueHp
TEOPETHYECKUX BOMIPOCOB IO TPAaMMATHYECKOW TeMe, Ha KOTOPBIE CTYIEHTHI JOJKHBI OOpaTUTh 0cO00e
BHUMAaHUE, OIpEAeNIeTCs MpenoaaBaTeieM, BEAYyLIMM COOTBETCTBYIOIIEE 3aHATHE, W 3apaHee (10

MIPOBEACHUSI COOTBETCTBYIOIIETO MPAKTUYECKOTO 3aHSATHSA) JOBOJIUTCS JI0 CBEACHUS OOYYalOIIUXCS B
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YCTHOH WIJIM THCBMEHHOH Qopme. ['paMMaTHUecKue BOMPOCH TEMbI OOBIYHO PACCMATPUBAIOTCA U
3aKPEIUIAIOTCS Ha MPAKTUYECKOM 3aHITHUHU TPU BBIIIOJTHEHUN KOHKPETHBIX YIPasKHEHHH.

3amaHusi, TpPEACTABICHHBIE IO  KaKAOM TeMe, HMEIT  HPaKTHKO-OPUEHTHPOBAHHYIO
HANpPaBJICHHOCTh U MPU3BAaHbl MAKCUMAIILHO MPHUOIM3UTH CTYJCHTOB K PEATbHBIM YCIOBHSM ITPUMEHEHHS
MHOCTPAHHOTO si3bIKa. [1OCKOJIBKY OCHOBHAs b 33JaHUM 3aKIIOYaeTCsl B BBIPAOOTKE Yy CTYJICHTOB
CMOCOOHOCTH MOHUMATh MHCHMEHHYIO M YCTHYIO MHOCTPAaHHYIO pedb M HAaBBIKOB €€ NMPUMEHEHUS, TpU
peLIeHny 3a1a9u 00yJaromeMycs [eecoo0pa3Ho MPUIEPKUBATHCS CICAYIOIICH CXEMBbI ICHCTBUIH.

B mepByio ouepenp, CTYAEHTY CieQyeT TIIATEIbHO H3YyYUTh 3aJaHUS M BBIICIUTH CPEAM HUX
JIEKCUYECKH TpYyIHBIE MECTa, 3aT€M OIpPEJCIUTh KaKhe TIpaMMaTHUCCKHE KOHCTPYKIHH ITO/JIekar
NPUMEHEHHIO B JAHHOM CHTyallMu, TMOCJE Yero JaTh pPa3BepHYThIE W TPaMMATHUECKU IPaBHIbHBIC
OTBETHI. BhIonHeHNe 3a1aHMii MOKET OBITH MPECTABICHO B MUCHBMEHHOM MM ycTHOH dopme. B ciryqae
BapUAaTUBHOCTH BBHIIIOJHEHUS 33aHUs ClIeAyeT 000CHOBATh BCE BO3MOYKHbBIE BAPHAHTHI.

B cBs3u ¢ 3THM paboTa ¢ peKOMEHIOBaHHOM JuTeparypoil obs3atenbHa. Ocoboe BHUMaHUE TPU
3TOM HEOOXOIUMO OOpaTUTh Ha COJEP)KAHHE OCHOBHBIX JIEKCHKO-TEMAaTHYECKHX TeM, OOBSICHEHHE
rpaMMaTHYeCKUX HOPM M TPaBHJI HHOCTPAHHOTO $3bIKA, YSCHEHHWE IPAKTHYECKOTO IPUMEHEHUS
paccMaTpUBaeMbIX TPaMMaTHYECKUX BOMPOCOB. B mporecce 3Toil paboThl CTyIEHT TOKEH CTPEMHUTHCS
MOHSTh M 3allOMHHUTh OCHOBHBIC IIOJIOKEHHS PACCMAaTPUBAEMOTO TI'PaMMAaTHYECKOTO U JIEKCHYECKOTrO
MaTepuala, IpUMepbI, MOSCHSIONINE €T0, pa300paTbes B 3aJaHUAX.

3akaH4YMBaTh MOJTrOTOBKY CIIEAyeT COCTaBJICHHEM IUIaHa (IepedyHs OCHOBHBIX ITYHKTOB) II0
u3ydaeMoMy Martepuaiy (Bompocy). Takoil MmiaH MO3BOJSET COCTaBUTh KOHIICHTPHPOBAHHOE, CXKATOE
IPEICTAaBICHHE 110 U3YY9aeMbIM BOIIPOCAM M CTPYKTYpUPOBATh H3Y4YECHHBII MaTepHall.

B crpykType mNpaKTHYeCKOTO 3aHSATHS TPAJAWLMOHHO BBIACISAIOT CIEAyIONHME JTambl: 1)
OpraHM3aLMOHHBIA 3Tal, KOHTPOJIb MCXOAHOTO YPOBHS 3HaHUU (0OCYyKJE€HHE BOIPOCOB, BO3HUKIIUX Y
CTYZICHTOB TIPH MOJATOTOBKE K 3aHATHIO; 2) UCXOAHBIM KOHTPOJb (TECTHI, OMPOC, MPOBEPKA MUCHMEHHBIX
JOMAIllHUX 33aJaHuid U T.1.), KOPpEeKUus 3HaHUH CTyAEHTOB; 3) oOyuarommid sTam (TmpexbsBIeHUE
ATOpPUTMA pEIICHUs 33JaHWH, WHCTPYKIMIA IO BBITIOJIHEHUIO 3aJaHWH, BBITIOJIHEHUS METOIUK U JIp.);
4) camocTosiTeNbHAs paboTa CTY/ICHTOB Ha 3aHATHH; 5) KOHTPOJIb KOHEYHOTO YPOBHSI YCBOCHHUS 3HAHUN,
6) 3aKITIOYUTEIBHBIN JTAIl.

Ha npakTiueckux 3aHATHSAX MOTYT IPUMEHSTHCS clieaytommue GopMbl pabOThI:

* (hpoHTANIBHAS — BCE CTYJCHTHI BBITIOIHSIOT OJIHY U TY K€ paboTy;

* IpYyMNIIOBas — OJJHA U Ta K€ paboTa BBIIOIHIETCS TPYINaMH U3 2—5 yenoBek;

* UHAWBHYaTbHAS — KAXKIBIM CTYJICHT BBIIIOJHSET HHUBHIyaJIbHOE 3a/IaHUE.

Dopmel npakmuueckoz2o sauamus: 1) TpaAULMOHHAS (YTEHHE WU TNEPEBOJ TEKCTOB, OOCYXIEHHE
CTIOPHBIX BOTIPOCOB TIEPEBO/IA, MTPOBEACHNE YCTHOTO OMPOCA CTYACHTOB, MOHOJIOTUYECKHE BHICKA3bIBAHUS
CTYJICHTOB; 2) HHTEPAKTUBHAS (COCTABICHUE JMATIOTOB, TUCKYCCHHU, POJICBBIC UTPBI).

Hnmepaxmugnvie Gopmbl npakmuueckoeo 3ausamusi CIYXKHUT s KOJUICKTHBHOW OTpPaOOTKH
JIEKCUYECKOT0 M TrpaMMaTHueckoro marepuana TeM. C 3Tol 1Lenblo NpenojaBaTeleM CTYIEHTHI
pa3buBaroTCcsl Ha paboyure TPYIIHI B COCTaBe He OoJiee 3 4eTOBEeK M MM IPeIaracTcsi COCTaBUTh PAcCKas,
O3BYYHTb (HIJIBM, NEPEBECTH BHU3YaJIbHYI0 HOBEJUTy WJIM TNPOBECTH POJIEBYI0 HIPY, MUMUTHPYIOIIYIO
YCTHYI0O KOMMYHHKAIIMIO Ha WHOCTPAHHOM s3bike. [lo OKOHYaHWM paboThl B TPYIIE CTYACHTHI
NPE3CHTYIOT TOJIy4YeHHbIE pe3yibTaThl. B pe3ynbraTre yuyacTus B paboTe B Tpydmax CTyJICHTaMHU
OTpabaThIBAIOTCSI HABBIKM KOMMYHHKAallMM B YyCTHOW (opMe Ha WHOCTpaHHOM s3bIKe, OOMeHa
uHpopMalMell Ha HHOCTPAHHOM SI3bIKe, a TaKKe MPO(EeCcCHOHANBHO 3HAYMMbIe HABBIKU B3aMMOJAECHCTBUS
C IPYTHMHU JIMIIAaMH B (hOpME COTPYTHHUECTBA, aKTUBHOTO CITyTIIAHWS .

B Teuenue 3aHATHUA CTYIEHTY HEOOXOIMMO BBIIOJHHUTH 3aJaHMs, BbIJAHHBIC INPENOAABATENIEM,
BBITTOJTHEHUE KOTOPBIX 3aUMTHIBACTCS, KaK TeKyIIast paboTa CTy/IeHTa.

OnvH U3 BaXHBIX BUJIOB pabOTHl HAa MPAKTHYECKUX 3aHATHIAX — nepegod mekcma. CymecTBYIOT
pa3HbIe BHBI MIEPEBOJOB (YCTHBIC, MMChbMEHHBIC, TEXHUYECKUE, JTUTEPATYPHBIE), HO OOIINE MPUHIIUIIBI
nepeBo/ia BCeraa OJIHU U Te JKe.

ITpu nmepeBoje TekcTa Mepes CTYACHTAMU BCTAaeT HECKOJIBKO MPOOJIeM: He3HAHNWE 3HAUYEHHS CJIOB U
IpaBUJI TPaMMaTHUKH, HEOOJBIION 3armac CHHOHUMOB, CTpax nepex 0oibiuM oobeMoM TekcTa. Ilpormecc
NepeBOAA ACTUTCS Ha YCIOBHBIE TAllbI.
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1. [lns Havama HYXXKHO IEPEBECTH Ha3BaHHUE, MMPOUYUTATh UCXOJHBIM TEKCT OT Hadasla A0 KOHIA U
MOTIBITATHCS TIPH 3TOM YJIOBUTH, O Ye€M HJIET PEUb.

2. 3aTeM HayMHAETCs HEMOCPEICTBEHHO caM IepeBol. Bce He3HakoMble ClloBa B 00S3aTEIBHOM
MOpPSIKE HYKHO BBIIMCBHIBATH B TETPA/b UM HA 3JIEKTPOHHBIA HOCUTENb. DTO MO3BOJSIET 3a(pUKCUPOBATH
BHUMaHHE Ha JEKCUYECKUX eIMHHIAX, Y4l 3aIOMHHUTD HX.

Eme oHa c10KHOCTh BO3HUKAET C BEIOOpOM 3HaueHUs. OCHOBHAsI, 4aCTO yHoTpedisieMas JIEKCHKa,
KaKk IpaBWIO, MHOTO3Ha4yHAa. B Takom cimyyae B cioBape depe3 3amiTyi0 WM 10X Ludpamu
NEPEUYHCISIIOTCS OCHOBHBIE 3Ha4yeHus. HuUKorga He HY>KHO OCTAaHABIMBATHCS Ha MEPBUYHOM 3HAUCHHHU.
Heo0xoauMo yuuTHIBaTh KOHTEKCT, B KOTOPOM MOTYT aKTYaJIN3UPOBATHCS BTOPUUHBIC 3HAYCHUSL.

He Hy»XHO nepeBOIUTh TEKCT JOCIOBHO, BEPHOCTb 00IIEMY CMBICITY (pa3bl BakHEe «OyKBaIU3May.
Pe3ynbprar mepeBoga IOMKEH OBITH HOHSATEH HOCHUTENIO PYCCKOTO SI3bIKA, YMTAThCA KaK XOPOUIMH
PYCCKOSI3BIYHBIN TEKCT, AaXK€ €CIM MPU 3TOM NPHUAETCS OTCTYNHTH OT JOCIOBHOW TOYHOCTU. B TO xke
BpEMs IIepeBO/Ie HE TOJDKHO OBITh BBIIYMaHHBIX, IPOU3BOJIEHO BBEICHHBIX ()ParMEeHTOB.

BaXHO TOCTOSIHHO TOJIB30BaThCA PA3HBIMH THUIIAMH ClIOBapeil. B akThBe HODKEH MMEThCS HE
TOJBKO TE3aypycC, COJACpKAIMi 3HAYCHMS OTNCNIBHBIX CJIOB, HO M TOJIKOBBIA CIIOBapb, CIOBapb-
CIPAaBOYHHK, CJIOBAPh CHHOHMMOB M aHTOHHMOB, Pa3rOBOPHBIN CIIOBApPb, TEPMUHOJIOTHYECKUH, CIOBAPb
COKpalIeHU, TPYAHOCTEH M MHOTHE Jpyrue, TeM Oosiee 4To B HacTosliee BpeMs padoTa ymporiaercs
HAJIMYHEM DJICKTPOHHBIX CIIOBapei.

MeTtoauyeckue yKazaHusi AJ1s1 BbINOJHEHHS CAMOCTOATEJIbHOI padoThl

CamocrosTenbHas paboTa CTyICHTOB 3aKIF0YaeTCsL:

1) B caMOCTOSITEIbHOM M3yUYEHUU JIEKCUKO-TPAaMMaTH4YeCKOW TeMbl (UTE€HUE, MepeBol, IOArOTOBKA
K YCTHOMY OIIPOCY); 2) B CUCTEMATU3alMH U 3aKPEIUICHUH TOIy4YE€HHBIX 3HAHUH MIOCPECTBOM IepecKas3a
TEKCTOB M B TIOATOTOBKE K IUCKYCCHMH IO Teme; 3) B YIIIyOJEHHOM H3YYEHHH TIPaMMaTHYECKOTrO
MaTrepuaa ¢ UCIOIb30BAaHUEM PEKOMEHI0BAHHOM JIMTEPATYPBI.

CaMocTrosiTennbHasi BHEayJIUTOpHas pabOThl CTYAEHTOB — OTO MPOJOJDKEHUE HU3YyYEHHUS
IrpaMMaTH4YECKOrO0 M JIEKCMYECKOTO MaTepuajna AWCLMIUIMHBI B ILENAX pPa3BUTHUM HaBBIKOB UTEHUS,
IIEpEBO/A, a TAK)KE€ YCTHOM M IMMCBbMEHHOM KOMMYHMKAllMM HAa MHOCTPAHHOM s3bIKe. | 'J1aBHas 3amada —
IIPOYUTATh U INEPEBECTU IOIOJHUTEIBHBIE TEKCTHI, COACP)KAHUE KOTOPBIX CBA3aHO C NPOMACHHOW Ha
MpEIbIIyIIEeM MPAKTUYECKOM 3aHSATUU TEMOM, a TaKKe JONOJHUTh 3HaHHUS B 00JIACTH I'pPaMMaTHKU C
MOMOIIBIO U3yUEHUs YUeOHUKOB, IPUBEACHHBIX B CIIUCKaX OCHOBHOM M JIONOJHUTEIBHOM JIUTEpaTyphI.

MeTtoauyeckue yKa3aHus 10 MOATOTOBKe K YCTHOMY OIIPOCY

VYCTHBIA Onpoc MPOBOJAUTCS B WHAUBUAYaIbHOM (OpME Ha MPAKTUYECKUX 3aHSTUSX, SBISETCA
¢dopMoii TeKyIIero KOHTpOJIs YPOBHS OCBOCHMs yueOHOM Tembl. [loAroToBka K ompocy NMpOBOAUTCS B
X0JIE CAMOCTOSITENIbHON padOTHI CTY/IEHTOB U BKJIIOYAET B ce0s IOBTOPEHUE MPOWUIEHHOT0 MaTepuaa Io
BOIIpOCaM MpeAcrosuiero ompoca. KpoMe oOCHOBHOro Marepuana, CTYACHT JOJDKEH H3Y4HTh
JIOTIOJIHUTEIbHYI0 PEKOMEHIOBAHHYIO JIUTEpaTypy W HH(OpMalMi0 1O TeMe, B TOM 4YHCIE C
ucnosb3oBaHueM HHrepHeT-pecypcoB. B cpenHeM, MOATOTOBKa K YCTHOMY ONpOCY IO OJHOMY
MPaKTUYECKOMY 3aHSATUIO 3aHMMaeT OT 2 /0 3 4YacoB B 3aBUCHUMOCTH OT CIOXKHOCTH TEMbI H
0cOOEHHOCTEH OpraHu3alMy CTYIEHTOM CBOEH caMOCTOATENbHOM paboTel. Onmpoc mpearnonaraeT yCTHbIH
OTBET CTYyJIEHTa Ha OJUH OCHOBHOM M HECKOJIBKO JIOMOJHHUTEIBHBIX BOMPOCOB INpemnojaBatens. OTBeT
CTy/ICHTa JOJDKEH MPEeACTaBIATh co00i pa3BEPHYTOE, CBI3aHHOE, JIOTHYECKH BBICTPOCHHOE COOOILEHHE
Ha aHIIHICKOM si3bIKe. [Ipy BbICTaBIEHUU OLIEHKU MPENoAaBaTeb YUYUTHIBAET MPAaBUIBLHOCTh OTBETA IO
COJIEP’KAHUIO, €0 MOCIIEI0BATEIBHOCTh, YMEHUE I'PAMOTHO CTPOUTH PEUYb HA aHIVIMMCKOM SI3BIKE, B TOM
YHClie C UCTIOJIb30BaHUEM JIMHTBUCTUYECKON TEPMUHOIOTHH.

MeTtoauyeckue yKkazaHus 10 MOATOTOBKE K TeCTHPOBAHUIO
BrinonHeHne TECTOBBIX 3aI[aHPII>'I npeaocCTaBiIsA€T CTYACHTAaM BO3MOXHOCTH CaAMOCTOATCIIHBHO
KOHTPOJIMPOBATh YPOBEHb CBOMX 3HAHUI, OOHAPYKUBATh MPOOEIbI B 3HAHUSAX U MPUHUMATh MEPHI M0 UX
JIMKBUAAIIUU. CDopMa HN3JI0KEHUA TCCTOBBIX 33,[[3.HPII>'I MO3BOJIACT 3aKPCNIUTL U BOCCTAHOBUTH B IAMATH
npoieHHbI Matepuan. Jyis ¢hopMHupoBaHUs 3aaHUN HMCIOJb30BaHA KaK 3aKphITas, TaK U OTKpHITas
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dbopma. Y cTymeHTa €cTh BO3MOXKHOCTH BBIOOpa NMPABHJIBHOTO OTBETA MJIM HECKOJBKHX MPABUIHHBIX
OTBETOB U3 YHCJIA MPEUIOKCHHBIX BapUaHTOB. JJIsT BBITIOJHEHUS TECTOBBIX 3aJaHUI CTYICHTHI JTOJIKHBI
M3YYUTh TpPaMMaTHYECKUM MaTepHall MO TEME, COOTBETCTBYIOIIHME pa3/eiibl y4eOHUKOB YyUEeOHBIX
mocooui

Ecnm xakume-To BOIPOCHI BBIHECEHBI IMpEINojaBaTeeM Ha CaMOCTOATEIbHOE H3Y4YCHHUE, CIICIyeT
oOpatuTbcss K Yy4eOHOW JHUTEepaType, PEKOMEHIOBAHHOW TWIperojaBaTelieM B KaueCTBE HCTOYHUKA
CBEJICHUN.

MeToanuyeckne yKa3aHus IO MOATOTOBKe K IPOMEKYTOUYHOM aTTecTauuu B popme 3ayera

3ader — ¢dopMa TMPOMEKYTOUYHOW AaTTECTALMH, 3a/1a4eii KOTOPOTO SIBIISETCS KOMILICKCHOE OIICHKA
YPOBHEH JOCTHXKEHUS IJITAHUPYEMbBIX PE3YJIbTaTOB 00YUYEeHHUS IO AUCIUILINHE.

3a4yeT MpOBOAUTCA 3a CUET YaCOB, OTBEAEHHBIX HA U3YUYEHHUE COOTBETCTBYIOIEH NUCIUTLIMHBL.

[Iponenypa nmpoBeneHus: JAHHOTO OLEHOYHOTO MEPOIPUATHUS BKIIIOUAET B ce0s: OLEHKY PEe3y/IbTaToB
TEKYIIETO KOHTPOJISl YCIIEBAEMOCTH CTYJCHTA B TEUCHUE TIepruo/ia 00yUEHHS MO AUCIUILTHHE.

s monmy4yeHHs 3ayeTa HEOOXOAMMO HMMETh OLEHKH, MOJYYEHHbIE B paMKaxX TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH, 10 KaXIO0UW TeEME, TPEAYCMOTPEHHOMN TUCHHUILIMHOM.

B kputepun UTOroBoii OlIeHKH YPOBHS OATOTOBKH 00YYArOIIErocs M0 TUCIUILTHHE BXOST:

- YPOBEHb YCBOCHHUS CTYJIEHTOM MarepHualia, mpeayCMOTPEHHOTO paboueii mporpaMMoii;

- YPOBEHb MpPAKTUYECKUX YMEHHUH, MPOJEMOHCTPUPOBAHHBIX CTYIEHTOM IIPU BBIIOJIHEHUU
MPAKTUYECKUX 3aJaHUI;

- YPOBEHb OCBOCHHSI KOMIIETEHLIUM, TIO3BOJISIOLIUX BBINOIHATh IPAKTUUECKUE 3aaHMS;

- JIOTHKA MBIIIUICHUS, 000CHOBAaHHOCTh, YETKOCTh, TIOJTHOTA OTBETOB.

MeTtonnueckne yKa3aHus 110 OArOTOBKE K IIPOMEKYTOYHOM aTTecTanuu B opme IK3aMeHa

ITpu moAroToBKe K 3K3aMEHY HEOOXOAMMO MOBTOPUTH C MOMOIIBIO PEKOMEHJI0BAHHON JMTEpaTyphl
BCE pazziesibl (TeMaM) AUCIUILIMHBIL.

Ha sx3ameHe CTyAeHT AOJDKEH MOATBEPAMTh YCBOEHHE y4eOHOro marepuana, MpexyCMOTPEHHOTO
paboueil mporpaMMoil AMCHUIUIMHBL, @ TaKKe MPOJEMOHCTPUPOBATh NMPHUOOPETEHHbIE HABBIKU aJaNTalluu
MOJTYYEHHbIX TEOPETUUECKUX 3HAHUN K CBOEH MpodecCHOHANBHON JIESTENbHOCTH, B TOM YUCIIe B 00JacTH
MEXKYJIBTYpPHOW KOMMYHMKALIMU. DK3aMe€H MpPOBOAUTCA B (POpME YCTHOIO COOECEOBAHME IO TUIIOBBIM
BOIIPOCAM JUISl 9K3aMEHa U BBINOJHEHUS NPAaKTUYECKUX 3a/1aHHM, KOTOphle MO0 (opMe HE OTIMYAIOTCS OT
MIPAKTUYECKUX 3aJaHUM, BBIIOJHEHHBIX CTYACHTAMH B TEYEHHE TPHUMECTpPA, HO XapaKTepU3yIOTCS
MOBBILIEHHON CII0KHOCTBIO.

9. MATEPHAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JUCIHUIIJIMHBI

Jnst peanu3anuy JUCHUIUTMHBI TPeOyeTCsl CIeayollee MaTeprualbHO-TEXHUYECKOe 00ecIeueHuE:

- JJIA IMTPAKTUYCCKUX 3aHATHH — yqe6Ha$[ AyAUTOpHs, OCHAIICHHAA O60py2]OBaHI/IeM U TEXHUYECCKHUMHU
CpelcTBaMH 00y4EHUSI.

- A0 TPOMEXKYTOUHOM arrecTauud — YydeOHass ayJuTopusi, OCHAIlleHHas OOOpyJIOBaHUEM U
TEXHUUYECKHUMHU CPEeICTBaMH O0y4EHUsI.

Jns  camocTOATENbHOM  paboThl: TOMEIIEHHE, OCHAIIEHHOE KOMITBIOTEPHOM TEXHHKOM ¢
BO3MOXKHOCTBIO TMOAKIIOUEHH K cetu «lMHTepHer» M obecneyeHHeM JocTyna K BIEKTPOHHOMN
nH()OPMaITMOHHO-00Pa30BaTENBHON Cpefie OpraHu3allNu.

10. OCOBEHHOCTH OCBOEHUA JMCIMTIJIMHBI IMIMAMHU C OI'PAHMYEHHBIMH
BO3MOKHOCTAMM 310POBbSA

OOyyaromuMcsi ¢ OrpaHMYCHHBIMH BO3MOXKHOCTSIMU 3JI0POBbsI TPEAOCTABIIAIOTCS CIELAIbHbIC
y49eOHHUKH, y4deOHble TOCOOMS W IUAAKTUYCCKHE MAaTepHalibl, CICIUAIbHBIC TEXHHUYECKHUE CPEICTBA
oOy4yeHus KOJJIEKTMBHOIO M HMHIMBHUIYaJbHOrO TOJB30BaHMs, YCIYTHM AacCUCTeHTa (ThlOTOpa),
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OKa3bpIBAaIOLIET0  OOyYaroUIMMCSl ~ HEOOXOOMMYI0  TEXHMYECKYI0  IOMOIb, a Takke  YCIyrd
CYpAOIEPEBOTIUKOB M TU(IIOCYPIOTIEPEBOIIHKOB.

OcBoeHre AUCLUITIIMHBI 00yYarOIUMHUCS ¢ OTPAaHUYEHHBIMU BO3MOYKHOCTSMU 37I0POBbsI MOJKET OBITh
OPraHU30BaHO COBMECTHO C IPYTUMHU O0yUYAIOIIMMHUCS, a TAKXKE B OT/ACIBHBIX IPYIIIAX.

OcBoeHHME JUCHMIUIMHBI  OOy4YarOIUMHUCA C  OFPAaHUYEHHBIMH  BO3MOXHOCTSAMH  3JI0POBbS
OCYIIECTBIIETCS C YY€TOM OCOOCHHOCTEH MCUX0(U3NIECKOTO Pa3BUTHS, HHIUBHIYAIBHBIX BO3ZMOKHOCTEH
U COCTOSIHUS 3J0POBBSL.

B nensix 1oCTynmHOCTH MOTyYeHUsI BBICIIETo 00pa30BaHusI IO 00pa30BaTeIbHON MPOrpaMMe JIUIIaMH C
Or'paHUYEHHBIMHU BO3MOKHOCTSIMHU 3/10pOBbs IIPY OCBOEHUH JAUCLMIUIMHBI 00€CIICUMBACTCSL:

1) Ui U1 ¢ OrpaHUYEHHBIME BO3MOYKHOCTSIMU 3/10POBBSI 110 3PEHHIO:

— IIPUCYTCTBHE ThIOTOPA, OKa3bIBAIOIIUI CTYAEHTY HEOOXOAMMYIO TEXHHUUYECKYIO IOMOILb C YY4ETOM
MH/IMBUIyaJbHBIX OCOOCHHOCTEH (IoMoraer 3aHsATh padodyee MecTo, IEepelBUTaThCs, NPOUYUTATh U
o(hopMHUTH 3a]1aHKE, B TOM YUCIIE, 3aIIMChIBAs T10]] IUKTOBKY),

— MMCbMEHHBIC 33J[aHus, a TaKXKE WHCTPYKUUH O TMOPSAKE WX BBIIOIHEHHS O(OPMIISIOTCS
YBEIMYEHHBIM IIPUPTOM,

— CHelrabHbIe YYeOHUKH, Y4eOHBbIe TOCOOHMS M JTUIAKTHYECKHE MaTephalibl (MMEIOIIUe KPYITHBIH
upudT UK ayauodaiiie),

— UHJUBUIyaJIbHOE paBHOMEpHOE ocBelieHue He meree 300 srokc,

—IIpU HEOOXOAMMOCTH CTYIEHTY JUIs BBIOJHEHUS 3a/laHus HPEeIOCTaBISIETCS yBEJIMYMBAOLIEe
YCTPOMICTBO;

2) U1 UL ¢ OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/10pOBbS 110 CIIYXY:

— MIPUCYTCTBHE aCCUCTEHTA, OKA3bIBAIOIINH CTYICHTY HEOOXOAUMYIO TEXHHUYECKYIO TIOMOIIIb C YIE€TOM
MH/IMBUIyaJbHBIX OCOOCHHOCTEH (IoMoraer 3aHATh paboyee MecTo, IepelBUIaThCs, MNPOYUTaTh U
o(hopMHTE 3a/1aHKE, B TOM YHCIIC, 3aITUCHIBAs IO IUKTOBKY ),

— o0ecrieunBaeTcss HalW4KMe 3BYKOYyCHWJIMBAIOIIEH ammapaTypbl KOJUIEKTHMBHOIO IOJIb30BaHMS, IPU
HEOOX0MMOCTH 00ydJaromeMycsi TPEJOCTABISETCsS 3BYKOYCHJIMBAIOIIAs armaparypa WHIUBHIYaTbHOTO
M0JIb30BaHNUS;

— obecrieunBaeTcsl HaJIeKaIIMMK 3ByKOBBIMH CPE/ICTBAMHU BOCIIPOU3BEACHUS WH(POPMAIIHH;

3) uis JMI] ¢ OrPaHUYEHHBIMH BO3MOKHOCTSIMM 37I0pPOBbs, HMMEIOIIMX HapyLIeHUs OMNOPHO-
JBUTATEIILHOTO arapara:

— IMMCbMEHHBIE 33/1aHUsI BBINOJIHAIOTCS Ha KOMIIBIOTEpE CO CIEHUATU3UPOBAHHBIM POrPAMMHBIM
o0ecIieueHreM WA HaJUKTOBBIBAIOTCS THIOTOPY;

— 110 KEJTaHUIO CTYJICHTA 3a/IJaHNsl MOTYT BBIIIOJIHATHCS B YCTHOM (hopme.

27

5{“‘ Moanucado wedpos0i NoANKMCED: Oprannsauxa: ABTOHOMHEA HEKOMMEDYECKERA
;. CenoposcKMil AnexcaHap MeTpoBuy DpraHWzauWA Bbicwero ofpasoBaHuA
m Odata: 08.06.2023 12:14:3%2 "Cesepo-KasKaschui COUMaNeHbIA MHCTUTYT"




		2023-06-08T12:14:39+0300
	АНО ВО СКСИ
	PdfPKCS7 signature
	Подписание документа




